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Words from a Patron

JEREMY CORBYN, MP

Once again it is my great pleasure to reflect on anotlear wf remarkable
achievement by the volunteers and professionals who provide swethleasupport
to many communities in Islington and further afield.

Despite all the organisational and financial constraints fheé almost every
voluntary sector organisation locally, the Refugee Therapyr€esitnow able to
offer counselling and psychotherapy in an amazing 21 languages. hhm®ggoup and outreach work
it is able to support those who are most vulnerable yet whoftee the hardest to reach. English
mentoring and advice about local services are also on offer, thitbegexcellent team of bi-lingual
support workers.

Aida and her team have found time to document the experiences ob&timeremarkable people with
whom they work, frequently survivors of enormous trauma, who areldetgitheir lives and aiming to
make a positive contribution in the UK. How appropriate istittee of her book: Resilience, Suffering
and Creativity!



Report from the Chair

Stuart Turner

This has been my fourth year as Chair and | am pleasegdd tkat it has been another
very productive and successful year for the Refugee TherapyeCeiithough it is our
hope that we can achieve a society that is fair and justylim seekers and refugees,
this remains a long way off and, at times, seems like anoifludNonetheless, we are
proud that the Centre continues to work towards the objectivdiefing the needs of
refugees and asylum seekers through psychotherapy, counselling, ngerdodn
community support.

The Management Committee took some time this year towewig strategic priorities so that we can
continue to develop gradually and sustainably. We are now wohdng) to follow the tasks we set

ourselves at this meeting, the first of which was once agdfimd new larger premises for the Centre.
We hope that this time we have found a building with the saogeet our needs for many years. We
hope that we can plant roots in our new home, building a safe, respectfohemssitt for years to come.

It will take us some time to refurbish our new building anddit into a form suitable for us to use.
Raising funds, to accomplish this, is always a challenging activity, buteagrateful to have the support

of so many friends in this venture and | should like to thank albafwho have already contributed to
our capital programme.

| am proud to report that in the Management Committee we hawexeellent mix of talents with
everyone working together to provide the support, good governancstraegic leadership that is
needed for the Centre. | should like to express my immensegudeato all the members of the
Management Committee, Aida Alayarian, John Denford, Josephine, K&ry Robertson, Winston
Shapiro and Lennox Thomas. This year, we welcomed two new memibest Adcoli and Juliet
Webster. | am particularly grateful to Juliet for steppintp ithe role of Honorary Treasurer. As |
consider new supporters, | would also like to extend a warm welto@meaew patron, Claude Moraes
MEP, well-known for his campaigning on human rights.

We look forward with confidence to another year of success angepitysfor the Centre. Most
importantly, we look forward to being able to continue to offer dignts the space and freedom to
explore the meaning of some of their experiences in safety and with respect



Report from the Clinical Director

Aida Alayarian

Motto

In the dark times

Will there also be singing?
Yes, there will also be singing
About the dark times.

Bertolt Brecht (1891-1956)
translated by John Willett

A therapeutic “home”

The great success of the Refugee Therapy Centre has beeratm & therapeutic
“home” for people who have lost their homes due to war or conflitieoway they

think, in some cases simply for believing in Human Rights. Cliefteh comment

in their feedback on the warm atmosphere that greets them thbgrenter our

premises — staff and volunteers always open the door with le. draving the

opportunity to speak and be heard in one’s own language also hefpe frefeel at

home in the therapeutic space which we set ourselves to provide.

At the same time, the challenge remains to continue buildfogctional and professional organisation,
while striving to remain unbureaucratic. We make it our jiyido thoroughly monitor and evaluate our
work, including seeking regular feedback from those whom we setleas to serve. In response to our
evaluation and feedback we added Bi-lingual Support Work and mentoriogr service. This is an
example of the way we work to respond to the needsfafjees and asylum seekers in a holistic way.
We work hard to foster and maintain good relationships with refugee cotgroog@nisations, and other
organisations working in this field. We strive to promote thergence of a therapeutic culture which is
inclusive of refugees and asylum seekers, at both national and

international levels - through training, speaking at

conferences, facilitating workshops, and through publications.

Our first bookResilience, Suffering and Creativity: The Work

of the Refugee Therapy Cenwas published in January 2007

by Karnac Books. This year we became the first torture

rehabilitation centre in the UK to be accredited by the

International Rehabilitation Council for Torture Victims

(IRCT) and | was honoured to be elected as a member of the

Council at the General Assembly in Berlin.

The demand for our service has continued to grow and our activities have dételspeh a degree that

a move to larger premises has become inevitable. This will enalideprovide our much-needed service
to a greater number of individuals, in a respectful and heelingonmentWe purchased our current

premises, 40 St Johns Way, in 2004. Although these premises have hdggp and brought more

stability to our work, it does not allow us enough consulting ro@ppropriate space with special

equipment for working with children and families, or a good siamittg room. In addition, there is no

wheelchair access, all the consulting rooms are up one or é&p Bights of stairs, and we have only
one, very small toilet which is situated adjacent to a ting eold waiting area. After considerable
research over the last two years, we have now found a building lodél area with fantastic potential.

This building is large for our immediate needs, but will allow the @dntexpand and further develop in
future years.

One of the major challenges for the year ahead is to r@skimds we need to renovate this building so
that we can move as soon as possible. | hope next year | will be reporting to you aboctess isuthis
venture and to be writing from our “therapeutic home” in a new location.



A place to say thank you

On behalf of all at the Centre, my sincere gratitude gwedl bur funders; Islington Primary Care Trust
and Islington Child and Adolescent Mental Health Service, Gity ldackney Primary Care Trust, the
Cripplegate Foundation, the City Parochial Foundation, BBC ChildieNeed, Comic Relief, the
Department for Communities and Local Government - Connecting ComesuRitis, Haringey Primary
Care Trust, the Penelope Lady Balogh Psychotherapy Trust, aBigtice Rausing Trust. Without their
support we could not have continued to provide our much-neededesemd to develop our new
projects to meet the needs of the refugees and asylunrseekare here to serve. They are our partners
in this journey and we thank them all.

The work that we do is made possible by a wonderful team ofastdff/olunteers, and the list of people
to whom | wish to express my appreciation grows longer every year.

My special thanks go to all the therapists who have workéldeaCentre during the year, as well as all
those who have seen patients in their own consulting rooms. | gratsful and proud to work with
such a wonderful team of professionals.

| am very pleased to welcome new therapists to the teamrie-WMasé Loncelle-Burris joined us as a
French-speaking psychotherapist and Pat Land joined us as loth&yapist — and also to welcome
back Shahrzad Khamoush, a Farsi-speaking therapist.

As happens every year, we have also said goodbye to somenstaffers. | would like to take this
opportunity to wish them all the best for the future: Seghtéin, Bahareh Hosseini-Moaf, Hareth Al-
Tahan, Sejal Chad, Claire Baron and Claire Higgins.

This year | had the great pleasure of welcoming sevezal Bi-
lingual Support Outreach Workers. Our Somali-speaking Support
Outreach Worker, Linda Raymond, was joined by Patricia Oteyza
(Spanish-speaking) and Eden Melles (Amharic, Tigrinya anchitali
speaking) in July 2006. Then Philo Muteba (Lingala and French
speaking) joined us in September 2006, and Maryam Nourbakhsh
(Farsi speaking) and Zubeyde Arabaci (Turkish speaking) in Januar
2007. It has been wonderful to watch members of the team settle an
grow into their roles, which is a credit to Miriam Philip'socdination of the project. It is wonderful to
be able to offer this much-needed service in so many languages iana treasure to witness such
success at the Centre.

We are very fortunate to have a fantastic team of volustamtributing to our work. My special thanks
and continued gratitude goes to Susan Gunning who has once more basbievia her support and
dedication. She is meticulous in any task she takes on; tyrsbe is honorary minute secretary to the
Board of Trustees and Management Committee and the Goverl@anuuittee. This year she also took
on the task of cataloguing our library of books and setting up a lesggigm so that all of our staff,
volunteers and students on the Introductory Course on Counselling Befargeable to properly benefit
from this resource. | would also like to thank all those who Ivaenteered in our office this year
helping with administration, translating leaflets and infofamamaterials, and also assisting the Support
Outreach team; my special thanks go to Abubakar Afdal, Zubeydbadi;, Fidan Boz, Gada Dana,
Maryam Nourbakhsh, Hatice Ari, Jeanine Fox (who volunteered hphigrdesign skills to produce an
attractive booklet for refugee parents), Ariho Kamara (whagded our booklet for teachers and other
professionals working with refugee and asylum seeker childndnfamilies), and

Henoc Maketo who created new designs for some of our leafletsk Tyu

specifically to Peter Baynton who brought our hand-sketched ideadgodd life in

modern, graphic form.

I would also like to thank all the mentors for their hard work jgliog one-to-one
educational support to our clients. Tiffany Barker, Francescaiccg Jo Johnson,
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Sara Shakeri and Pradheep Shanmugalingam have remained vptbjéoe from last year, and we were
joined this year by Kiran Azam, James Barnett, Markand Bhatiyl@ite Cassis, Aisling Kelly, Nina
Rendall, Aemun Salam, Sara Sherif and Gemma Williams. My desditude to all the mentors for the
valuable time that they generously offer to help us ease the procetwgyadition for people in need.

All these staff and volunteers have been backed by a smahlabdtworking administrative team. |
would like to thank our Finance Administrator Mohammad Jameeyr¥®tr and Project Coordinator
Miriam Philip, and Centre Administrator Tiffany Barker whindly stepped in as my PA in recent
months. Without a doubt all the successful services during the last gela mot have happened without
Miriam and Tiffany’s commitment and professionalism.

Our work is greatly supported by the Refugee Community Repréisest&teering Committee. | would
like to thank all the members for their input and advice whidxshgs head in the right direction to meet
the needs of refugee communities.

My special thanks also go to all of our supporters and frisrdgiving their time and
donations to the Centre. | would especially like to expresgnajtude to Dilys Daws,
Will Daws and Eric Rayner for donating their Freud photograph t&trre for us to
use in creating a unique greeting card, which we named “SdaSomplex”. The sale
of this raised £887.99 towards our work.

My very deep gratitude also goes to everyone who has donated@aypitell Appeal towards purchasing
and renovating the new premiséiss extremely encouraging to know that we have so many Bianab
wish to support us in this venture. We have a long way to go yet and still need your hel

I am sincerely grateful to all our Patrons for their supplortparticular 1 would like to express my
gratitude to Jeremy Corbyn MP and his office for frequerdiyoaating on the Centre’'s behalf. | am so
pleased that Claude Moraes MEP has joined the Centre asoa Bad grateful that he has already
started to help us with our work.

Last but not least | would like to express my appreciation ¢oBihard of Trustees and Management
Committee for their continued support. My special thanks go to tStuaner, our Chair, for his
availability and his wisdom.

Services provided during the year

| will now report to you about some of the services we are proyidnd developments in our work
during the year.

The Centre’s core activity remains providing specialist lpsthieerapy, counselling
and associated treatment for refugees and asylum seekersffé/eherapy in
individual, couple, family and group settings, based on our assessmeaclof
person’s needs. It remains our objective to provide a sewiiieh respects and
works with the individual’s cultural and linguistic needs. Wetb offer those who
come to us a choice between therapeutic support in their own language or in English.

At the time of writing, we are able to offer our servicesnanty languages: Albanian, Amharic, Creole,

Deri, English, Farsi, French, German, Greek, Italian, Japanésgwdanda, Lingala, Luganda, Serbo-

Croat, Spanish, Somali, Swabhili, Tigrinia and Turkish. We ldeefar as possible,

to employ professionals from a refugee or immigrant background vig \with

them a wealth of linguistic, cultural and in some cases hiatoaicd political

shared experiences. Appreciation of the danger of misunderstaaditdailures

in communication between therapist and patient is essential rinwouk.

Familiarity with issues affecting refugee life is impaoitato prevent such

misunderstandings and to provide an atmosphere of trust in aintogta

environment.



To monitor and evaluate our clinical practice, all therapesteive regular intercultural supervision and
every ten sessions produce progress reports on therapeutic intgrvenEvery ten weeks clients are
also invited to complete confidential feedback forms on theiceewe offer, on their experience of

therapy, and on attending the Centre, all of which is vitally itambrin helping us evaluate and shape
our work.

Here are some extracts from patients’ feedback; personal siétaile been omitted to ensure anonymity.
The people quoted gave their consent and expressed a wish for their comrbergslbicised.

Ayse: “Therapy is helping me to address my problems, and I'm getting ie#tdriend tell me
that they have problem | will tell them therapy is good because it Felpetting good and I think
probably my friend after experiencing think so too.”

Gladys:“The good point about therapy is that | can discuss openly anything | want with my
therapist that | can’t do with anybody else about my problem.”

Hanna:"| feel so good about having therapy, | feel my therapist exactly addressswimat
problem. The day | have therapy | think is the best day of my week and | think isthealyeo
get hopeful about future. Although | know my therapist is not my friend and we dibeti$seel
and | think | have got a very close friend who | can tell everything about myslatfiyaproblems.
| can’t think of any negative point about therapy. And | would just like td day’t know how |
can say thank you to my therapist and how | can appreciate the Refugee Thertapy Ce

Ahmed:“Therapy help me the best. It help me to improve myself, the reason vghthl have
gain from your therapy help me about my feeling. Also help me to accept my physadlitglid
was so angry that | have to lose part of my body under torture that | did not hayeamemore.
Therapy help me feeling better about myself and give my energy and healtlt isaghod
because | have learn what | didn’t have, it does not matter how much | expesigfeeing, | can’t
have it back. | feel really sad and is difficult for me when | lose my appamtoeeause of bad
traffic.”

Leila: “One of my friends recommended to me to go to therapy, | was sure it will hddpcaese
my friend felt so much better and clearer in her thinking and become a peitsooutblaspeak up
for herself. At first it was a scary to think that | have to discusghinking and my problem with a
stranger. But very quickly | realise that therapy is really addrgssy issues and also realise my
hidden problem and learn how to improve my way of thinking. But | like to say the badpourt
therapy also is having or remembering bad feeling of remaining painful momeif¢s ahd
remembering how | did not have choice and strong feeling of total powerless.”

Javad:“Well I'm not sure if therapy is helping me. Initially | thought it did but thais in the
past. But now | feel stuck and | don't like it. | feel supported by my therapist, aneé Ebpport
outside the Centre by thinking somebody is there listening to me, but when |lgestssion |
feel stuck and | feel tortured inside me. | have to be honest and say at thisfstagtherapy |
don't like it. Is not what | expected from therapy and not what | wish for myselfoddth | have
to say that | can talk to my therapist but | don’t want to.”

Sofia:“What | like about therapy, my therapist listen carefully to what I'kingl about. And also
understand my feeling and the pain that | go through. | hope you keep up your work with what
you'’re doing. I'm sure because it help me and bring hope to my life, which | never thought
anything would before coming to therapy, it will help a lot of other people likél'hvank you so
much for therapy and thank you for helping me to be myself.”

Work with Children

We continue to prioritise work with children, adolescents and tasiilies. The process of resettlement
may be difficult and painful for refugee families in manyfeliént ways. Parents often have to cope with
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diverse practical problems as well as a wide range otienal issues such as bereavement, separation,
terrible memories, loneliness and loss of identity. Tlaedurther aggravated by barriers of language
and unfamiliar culture. In the long-term, the effects of als¢hproblems may be most damaging to the
children of refugee families. Children often adjust to the ndmreuand language more quickly and are
therefore used as mediators (comprehending or not) by adultsfamiig who may not be
able to fulfil their own parental responsibilities. For thesasons, children may develop
secondary psychological difficulties, or become traumatised, assat of parental
suffering that is transmission of trauma. Some children makgotineey to this country
alone, and may not know what has happened to the rest of they tamdilwhether they
are alive. Unaccompanied children may find themselves livinlg digtant relatives, who
are unable to act as parental substitutes, and who are encem®s unkind and neglectful to the children
they are supposed to be caring for. Some children may live idrehis homes or with foster families.
They may also feel isolated, alone and unloved, with nobody toda®ur experience confirms that if
disturbed children are helped early enough, much needless emotideahguéan be
prevented as well as the development of serious mental health problemslifelate

This year we continued to receive referrals for ckiddand adolescents from Schools,

Colleges, Refugee Community Organisations, Social Serviwe$iaalth Professionals.

We have produced two information booklets about children of eeigand asylum

seekers. The first booklet is written for parents, to help with utadtetisg the UK school

system, recognising some of the difficulties children mag fia the new environment,

and supporting their child’s learning through liaising with theost. This is now widely

distributed to Refugee Community Organisations and other Orgjanisavorking with

refugee parents. We are aiming to translate it into diffdemguages; a Turkish translation has already
been completed and Farsi, Amharic, Tigrinya, Somali, French arghlai translations are in progress.
The second booklet is for teachers and other professionatsgffeelp with understanding some of the
challenges that working with children of refugees and asylwekess and unaccompanied minors may
present; and explores ways of working constructively with indivighddren, parents, colleges and
external agencies.

Parents and Families

Sometimes working with parents is the best way to help renildMany mothers and fathers feel very
anxious about the task of raising their children in a strangeasméent, often with a quite different
culture and language, and without the support of the extended fawalgontinue to prioritise our work
with young people and their parents, providing therapeutic helpodtn individuals and groups;
depending on the persons needs.

Group Therapy

We continue to provide group therapy as a highly effective and étinevintervention for parents and
others who feel isolated, alone, anxious and depressed.

We have been able to run a number of groups for women and for rdéferent languages this year.
My thanks go to Josephine Klein for kindly agreeing to run thdigingpeaking women’s group, with
the assistance of Patricia Oteyza, in addition to supervisengéntre’s group therapists and counsellors.
We started a new Farsi-speaking group, and this group is nownmexith the other Farsi-speaking
group which we have been running for fgears. We are planning to begin a Turkish-speaking women’s
group in the coming year. Many of the people, especially women, wdradagtoups at the Centre have
experienced severe torture and violence. The group interactjos exbple feel encouraged to talk about
their experiences, feel less depressed and fearful, overamia isolation and become more relaxed
and responsive as parents. My thanks also go to Lennox Thomas wbonhiased to run a group for
men. This group provides space for men to work through issues of tudtigaation, anger and
aggression, loss of status in society and isolation. This ysimgrortant for men who have experienced
torture and abuse and do not feel comfortable talking with a female gterapi



Some group members told us...

“The group is very helpful. We have together helping each other. We feéVutalk about
ourself. We talk about our sad time, we talk about happy time and we feel habhayitg that
with each other. We become friend, we love each other. Although | don’t peysamadrstand
some areas that other member talk | can see how therapist try to pomittaad help us to
understand each other better and to respect each other feeling and culturé wa$healking
about people I lost, | become sad and other member of group become sad for me and then |
become very guilty and apologise, but my therapist help me and others in thengtoo feel
guilty when we talk about our feeling. If | can’t come to the group | feel veryied and upset.”

“I feel being in the group is a proper help provided to people like us in espegtaWe can

discuss openly and we learn to respect others. Sometime | do feel thespsanet fast or | don't
have enough space. And sometime | feel that my therapist don’t care beeguenth help with

our immigration matter. But also they don't care and give me transport rtiatdydon’t have
money for transport to come here. But | have to say, when | have transport money andl | come
feel very good.”

“In my group | can feel how my therapist just listening to us most ofrtieednd with very little

he says have a big impact on me. And guide me to dealing with my problem more afgyopria
think it's so helpful for all of us in the group who don’t have anyone to catadar and people
like me who feel lonely. It is so good to feel that somebody is there who catteaaiydu can talk
to that person. Sometime | feel struggle because | want guidance but wheseedhat our
therapist don't guide us but help us to find a good solution for our problem ourselvescuss di
with other member and we learn from each other | can see how useful itght hawve killed
myself if it wasn'’t for my group and I'm really grateful to Refugdeiiapy Centre for providing
such opportunity.”

Bi-lingual Support Outreach work

In our therapeutic work we meet many people who are coping esxtra practical problems, which
exacerbate feelings of anxiety, frustration and stress. Bi-lingupport-work helps us to identify
people’s most urgent needs and signpost them to appropriateesewttle providing weekly support
sessions to contain their anxiety.

This year we were successful in obtaining mainstream furfdinthis work from the Department for
Communities and Local Government (DCLG) Connecting Communities ptbgramme. This funding
is for three years, and has allowed us to broaden the focus pfdjeet to offer support with a wider
range of issues, where previously it was limited to helpingrarwith find schooling for their children.
Sessions now involve sign-posting needed services such as GP surgeries,duisinggencies, ESOL
classes, solicitors, law centres and Citizens Advice BureBloe Outreach Workers also help people
who do not know where to start looking for employment, voluntary ia, pa well as further education.
In addition, the Support Outreach Workers provide a listenindoegreople feeling isolated, stressed,
concerned about their current circumstances or worried about tine fuit who do not feel that therapy
will be helpful. This is a very effective means of helpingge from communities in which the idea of
counselling and psychotherapy is unknown or strongly stigmatiseglelaas for asylum seekers who
are so uncertain about their external circumstances.

We have built a strong team of six Bi-lingual Support Outreachkéys, five

from refugee backgrounds, who between them can offer support in Amharic

Farsi, French, Italian, Lingala, Somali, Spanish, Tigrinya andiSlurks well as

in English. With the support of the Project Coordinator, the teamlyers are all

developing their skills and confidence to provide support and infamao

clients, and visits to communities. All the Support Outreach Wsrtkave been or are presently students
on the Centre’s Introductory Course on Counselling Refugees andduakthis to be highly beneficial
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to their work with clients. They also attend fortnightly swmon to discuss issues relating to their
clients and to develop their supportive ski@hild protection training is also provided to inform them of
the issues and ensure they remain aware of them at all times

The creativity of the team is outstanding, tailoring their eath work to engage people from their
community, for example the title of the leaflet in Lingala‘@ood news for the community” and it
describes how people who do not have any family to help them in theoUI benefit from support at
the Centre. This kind of community work ensures successful amd@jgte communication. In addition
to visiting refugee community organisations, the team publitiseservice in community newspapers
and leave notices in community shops. We have been having regelarafternoons for professionals
from various organisations working with refugees, to provide tvélan opportunity to see the Centre
and ask questions about our work, in order to build community partpegdin trust and confidence.
We also have regular drop-in hours on Thursday mornings betWegdain and 12.30pm for those who
do not like to have appointments.

Feedback on receiving Support

George is in his early thirties and arrived in the UK six years ago; iffida@dback about the support
centre he told us:

“When | got my status | felt very happy and also too worried because | havef@toblems like
housing and money, and also | don’t want to waste time to make my life again. | egd totrain
to have a good employment in life and | don’t want to wait any more. | feel angryd haaitta

long time and now | don’t know what to do. When | contact the Centre | said | am stresaed, | w
advised to come see a support worker. The support worker understand mynokegtus @an help me
to calm down and enable me to think about what to do first. She give me ideasondeesnd what
to do. Thank you Refugee Therapy Centre for understand my needs and help me to havbaol lif
on track.”

Mentoring Project

This project was created and developed in response to the meeatbntified through feedback and
evaluation from our clients indicated the need for greateesscto therapeutic educational language
support. Mentoring is helpful for refugees and asylum seekers wikotlit they struggle to learn
English due to the lack of provision and lack of childcare, as$ agelthe difficulty some may be
experiencing with concentrating in larger classes due toititaisive thoughts and memories. We have
found mentoring to be an extremely positive and effective intéive for building people’s confidence
to use English in their everyday lives, helping refugees andrassg¢ekers feel increasingly encouraged
to interact with and integrate into society. Bonds of trust@raed between clients and mentors, which
help people to feel at home and to have a safe space in whiidtuss issues to do with adapting to the
new environment. For children and young people, mentors can provide |geslpravith homework
encouraging increased confidence and self-esteem, thereby hilpiage children’s achievement at
school, building young people’s ability to relate to others and rrédeeds, and supporting them to
manage their studies and stay in education.

The success of one-to-one mentoring in reducing social isolatidrexclusion, and increasing people’s
confidence, has led us to consider piloting ‘group mentoring’. Wik involve mentors offering
encouragement to people to practice their English togethénge#ise process of integration and
providing an opportunity for social participation. We are plannmgilot two groups — one for adults
and one for young adolescents — starting in October 2007.

Sofia, aged 15, told us:

“Receiving mentoring session is very helpful because it help me to improtEnghish. It help me
to improve my homework and | feel better at school. | get on well with my memddrcan talk to
her and ask any question | want without any difficulty. | can’t believe how guiekh improving
with my English, but also able to discuss my feeling with my mentor. loamagpy with my mentor
and thanking her for encouraging me.”
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Training and support for refugee volunteers

Since the early days of the Refugee Therapy Centre we teraited volunteers from refugee
communities, providing many people with an opportunity to improve #ukicational or employment
prospects in the supportive atmosphere of the Centre. In 2006-O7ereable to offer ten refugees the
opportunity to develop new skills and gain work experience through apjupbsitions in areas such as
office administration, graphic design, translation, and support.Wdnough the work of the Volunteer
Coordinator we are able to provide volunteers with initial trainagywell as regular supervision and
support to help individuals evaluate their progress. Volunteeesveebelp with learning about British
work culture and may chose to have mentoring support to improveEthglish in order to enter the job
market or Further Education. All our volunteers are offered pleertec help if they would like it, and
may join the one year Introductory Course on Counselling Refugees freegé.cha

Introductory Course on Counselling Refugees

We continue to provide this unique learning opportunity for
refugees and asylum seekers who are interested in
developing the resources of their own communities, and for
professionals with some experience in the field who wish to
further their specialisation.

The course runs every Friday afternoon for an academic
year and each week includes a one-and-a-half hour lecture, a
one-hour seminar and a one-and-a-half  hour
experiential/developmental group. The high standard of the
course is maintained by tutors and lecturers who are experts
in their field, many of national and international renown. My imsaethanks go to Micol Ascoli, Lionel
Bailly, Dorothy Daniels, Dilys Daws, Tirril Harris, Josephine Klein, Rdl&ittlewood, Zah Ngah, Mary
Robertson, Lennox Thomas and Stuart Turner for contributing to the cmnois&o generously offering
their knowledge and timé.would also like to thank Nerma Biscevic and Lennox Thomasdbtirtuing
to run the two experiential/development groups. My gratitude als® tgodne members of the Training
Committee who are immensely helpful to the development of the course.

I would like to express my deep gratitude to Adrian Webster whdykomhvened the evaluation of last
year’s course. His report concluded:

“The course organisers, staff and students are to be contgdttdatheir

commitment to this high quality introductory course, which is om a

very slim budget. The course successfully targets those milght

otherwise not get access to this sort of opportunity and provides the

emotional and academic support necessary to achieve positoammst

both in terms of career progression and emotional well being.”

In January this year, we celebrated the success of stuwdentisad completed the course in 2006 with a
Certificate Ceremony at Lauderdale House. Six of the studemtsthe 2005-06 course have gone on to
undertake further training or employment in the field of mental hegsychology, counselling or
psychotherapy.

| am also pleased to report that, due to five years of sudeemsning the course, we are now
considering our own accredited qualifying training combined withdbmal and Masters Degree as a
continuation of the introductory year, and are taking the initial stepsdevi@ming a partnership with a
London university to act as an awarding body. We arrived at tkisidle by realising that in order to
meet the needs of our patients there is a continual need for gddagl, guezessible training for people
from refugee backgrounds who wish to enter this field.
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Publications

In addition to the booklets for parents, teachers and professioaatgned above, in January 2007 we
launched a book entitleldesilience, Suffering and Creativity: the Work of the Reflipeeapy Centre
published by Karnac Books. The idea of this book came from a i@t between Josephine Klein
and myself, while we were celebrating the Refugee TherapyeZefifth year and talking about our
achievements. We thought it might be helpful to share the lessons/evéebened with others. The book
is intended to show the emergence of a therapeutic cudtalehow it is possible to restore connections
with people who have been affected by the trauma they have enduredhemes concern the suffering
of men and women in war and political struggle; it is about trauma and vulngratibbut rehabilitation,
and also about the courage, compassion and resilience of tortured kqulsvides information on the
work of the Refugee Therapy Centre and our specific approach, giving the reagawcty an approach
is needed, and considers issues of diagnosis, the role of supgraisd the subtleties of language and
memory. It explores the difficult and painful work with refugees asylum seekers at the Centre and
validates the need for specific therapeutic interventiorh witfugees and

asylum seekers. Conclusions are largely left for the reader.

The launch of the book was held at Lauderdale House in Highgate and

attended by therapists, authors, academics, mental healthspoéds, as well

as friends, staff, volunteers and students, in an atmosphere othwanch

togetherness which was representative of the therapeutic cotpmuai

endeavour to create. Stuart Turner welcomed everybody to ém¢, @nd Professor Bob Hinshelwood
also said a few words emphasising the importance of this tyje dfook for clinicians working in this
field.

Open Day 2006

The Centre’s annual Open Day was held on Saturday 24th June 2006, ngmbgugnition of the
United Nations International Day in Support of “Victims” of Tortute
(26th June) and celebration of World Refugee Day (20th June).

We began with an emotional welcome by the Centre’s Vice Chair,

Josephine Klein, who gave special mention to those who are not with us;

those who lost their lives to persecution and torture. Her wocdsed

strong feelings which followed with a moment's silence. Then John

Schlapobersky gave a presentation about the legal issuedingffe
asylum seekers in the UK, and the frustration this causedifilcians working with refugee clientele.
The morning continued with an opportunity for friends and colleagueget to know the Centre and
learn about developments in our work during the past year, andilsstagf and volunteers spoke about
their feelings working at the Centre.

After such an emotional morning, the mood changed to one of celeli@tidrorld Refugee Day, with
many more friends and some people we are serving joiningrws delicious

multicultural lunch cooked by the Centre’s staff and volunteeirtger Ainch, our

Patron Jeremy Corbyn MP spoke in celebration of the Centr&g, w

highlighting the importance of protecting and supporting refugees edvm fled

extremely traumatic situations. Jeremy spoke of his prideiimgtmne of our

patrons, and said that supporters of newspapers like the Dailywhich vilify

refugees and asylum seekers, should do something to stope tata

persecution so that people are not compelled to leave hbaies and seek

asylum elsewhere. After his talk, the afternoon ended with dgnaseveryone came together to enjoy
music from around the world.

It was a wonderful day, and guests left positive writing eragging feedback in our ‘Comments Book’,
including the following which sums up the event:

“What resilience! Unity! Great sadness for those we have ngtalso a great day to celebrate the lives
of refugees who have survived torture and persecution!”
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Summary of Services Provided from 1st April 2006 - 31st March 2007

Total number of referrals:

Number referred to Support Outreach and Mentoring Projects

Number referred for therapeutic intervention
Number of patients awaiting assessment due to language, furtherguoiiede

or pending funding

Number of patients currently in individual therapy

389
121
268

20
60
51

Number of patients currently in group therapy

Those whom we help

In 2006-07 we had referrals of clients from over 35 countries:

No. of referrals

Afghanistan

Albania

Algeria
Azerbaijan
Bosnia
Burundi
Cameroon
Chile

146 of these referrals were children and young people

(aged 26 or under):

300

No. of referrals
=
a
o

100 -
62

13-18

Referrals by borough:

Other
14%

Islington
51%

Columbia
Croatia
Ecuador

Congo / DR Congo

18-26

Baznet Camden
3% 9%

Hackney
15%

Haringey
8%

Eritrea

Ethiopia

Iraq

Iran

Ivory Coast

Kenya

Kosovo

Country of origin

Lebanon
Morocco
Niger
Palestine
Rwanda
Serbia
Somalia
Sudan
Tanzania
Togo
Turkey
Uganda
UK
Zimbabwe
Unknown

)
c
15}
5]
-
s
8
2]

The majority of ats alie female:

male
35%

female
65%

Sources of referrals:

Housing/legal

Schools/ senices
colleges 3%
8%
Refugee
Social Services Community
9% Organisations
33%
Self or parent
11%
other NHS Other
8% Community
GPs Organisations
22% 6%
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Words from Staff and Volunteers at the Centre

Aemun Salam, Volunteer Mentor
I have been a mentor at the Refugee Therapy Centre sinc®®douring this time, |
have worked with several clients from a truly diverse ranfecultures and social
situations. My role is predominantly to help with learning Enghghich is essential for
any refugee or asylum seeker if they are to successfullgraie into English society. My
experience so far has been an extremely rewarding one, elspadiah you notice an
improvement in your clients’ English over the course of justavieeks. Moreover, the

commitment that this project requires has also helped teach me how tcemayntige more effectively.

It is certainly a very worthwhile project and | am glad that | have belertabe a part of it!

Aisling Kelly, Volunteer Mentor
| have been volunteering as a mentor at the centre sincerideveand have found this to
be a thoroughly rewarding and eye-opening experience thus far.sltbéan really
interesting meeting people, both staff and clients, from nalififigrent parts of the world,
who all come together to be involved in such a unique and important service.

In my experience being a mentor is both challenging and satsfly is important to be as
supportive as possible to clients, whilst also recognising one'slionitations in terms of how much
influence one can have on the lives of people who have often experimragd that most of us could
not even comprehend. However, | have found the clients whom | havedweith very inspiring, and |
feel privileged to be of some support to them. | have also foun@lihigal supervision sessions very
informative and interesting, and feel that they are ayeaportant aspect of the mentoring process.
Overall, 1 have benefited greatly from this experience sp d&ad | look forward to gaining more
experience at the Centre in future.

Charlotte Cassis, Volunteer Mentor
| started working as a volunteer for the Refugee Therapyr€én October 2006. | was
initially attracted to the scheme by the opportunity to build ung term relationship with
clients, by seeing them on a weekly basis; something | do ndh@epportunity to do
whilst simply being a medical student.

Over these last six months | have had the privilege of meetmgarly with 3 clients all of whom were
keen to use their sessions to improve their English langudtge Akhough all three women were very
different in terms of their backgrounds, experiences and levdingifsh they all described to me the
difficulties they faced integrating into life in London, mixingth English people and having the
opportunities to improve their language. This experience has gne much insight into the difficulties
faced by refugees. | hope that | have been able, in some way, to slightly sgsedbss for my clients.

Dorothy Daniell, Psychotherapist and Clinical Supervisor
| have been thinking over the past year about the particigaifisance of the Refugee
Therapy Centre in bringing together so many different aspedtseedhlents and needs of
refugees. It seems unique in offering a place where rethgeapists can be available for
refugee clients, in a setting which contains and validatésekgerience. The provision of
Mentoring and Outreach recognises the variety and magariapractical problems which
refugees and asylum seekers face in becoming establisheed Azithis Report will make
clear, the work is constantly developing and expanding throughgtom of the Founding Members and
Management and the inspiration of the Clinical Director. H jaivilege for me to play a small part as
Supervisor to a group of therapists. | value the contact greatly.
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Eden Melles, Support Outreach Worker
It is coming to almost a year now since | have joined ther€ex# a Bilingual Support
Outreach Worker (Tigrinya and Amharic speaker). My workhat Centre is worthwhile
and interesting as | have become more involved in supporting refagdeasylum seekers
towards their integration. | am also privileged to attehd Introductory Course on
Counselling Refugees and Asylum Seekers which gives an inisithtthe issues of
minority communities.

| am grateful for the opportunity that | got to join then@e’s work, meet wonderful colleagues and
experience the homely environment. | am also glad that theeOsregxpanding even further by moving

into a bigger house as this means more projects and more refugkasylum seekers to be supported. |
look forward to seeing that!

Fidan Boz, Administrative Volunteer
| have been volunteering at the Refugee Therapy Centredi@ than one year. | have
got a lot of work experience and | have been able to contribute dministrative needs
of the Centre such as typing, making photocopies, databasesuetcstll need to learn
more for the Centre and for me. | am very grateful to be volunteat the Refugee
Therapy Centre, and also | am very happy to work with the warnmedtaff. Thank you
so much, | feel really settled in.

Francesca Cacucci, Volunteer Mentor
This is my second year at the Refugee Therapy Centre. Waakiagmentor, my role is
helping clients improve their English. Being a foreigner myksedin relate to how painful
it can feel not being able to understand, and how alienating not ledtggstood. | have
been told by some of the clients that repopulating their wordsneithwords can be very
healing, as it helps to get in touch with one’s own feelings amdp@ir the rift between
their past and present lives.

Gemma Williams, Volunteer Mentor
| have been honoured to have the opportunity to be involved in theyéeefTherapy
Centre as a mentor since 2006. This centre represents for me whatiety is in need of:
teamwork, toleration and time for others. | am originally frdamaica and have heard
anecdotes about the difficulties that moving to Britain present/orking with refugees
has taught me much more about just how demanding our culturethgyastruggle to
integrate dealing with not only the new culture, but also the laeguage, the laws and

more importantly the people, while sustaining their ever erdhtisiapproach and hope for a better

future.

| have learnt so much over the year about myself and others, @emdédweloped a new way of thinking.
| am also so thankful for the continuing support and cheerful atmosphere @etitre.

James Barnett, Volunteer Mentor
I am still quite new to the Refugee Therapy Centre and baeas volunteering as a
Mentor since November 2006. Since arriving, | have been struck byothely, friendly
and professional environment in which the Centre operated. vdgelucky to be given
the opportunity to spend time with clients each week and have fowatluéble to hear
the experiences of Refugees in the UK.

So far, the mentoring has involved helping clients with theidiEmgkills (and revising
my own!). Through the mentoring project, | have found it very @séing to learn about other cultures as
well as aspects of my own culture and its impact on refugees in London. Thank you to Aiglan, &fid
Tiffany for allowing me to be a part of the Refugee Therapy Centre!
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Jo Johnson, Volunteer Mentor
| first began seeing clients in May 2006, when | began workingn@iientoring Project.
Mentoring is enjoyable, often challenging, and never dull: | feat my creativity is
regularly stretched and pushed to new limits in finding novsiswa connect with and
teach people. Mentoring gives a great insight into the detation and resilience of
refugees in Britain today, which is very inspiring to see amahgsgeneral cynicism of
today’s culture.

Working at the Centre has really broadened my horizons and | feel privilegedhta ptace where | can
learn so much, particularly during the supervision sessions. There is artieaf spiaring resources and
advice which is also very valuable and reflects ayegdlod atmosphere. It is refreshing to see such
positive work going on in London, and | am glad for the opportunity to be a small plaat of

Josephine Klein, Supervisor
It has been another full and exciting year for me, supervimgroup-work, teaching and
tutoring on the Counselling Course, attending the Training Commiiee the
Management Committee meetings (at what is for all ofhesend of some long busy
days). This has been my last year on the Management Comnthtaigh | hope to
remain a useful Trustee a little longer. It has been dlgges to have been on the
Management Committee from its littlest beginnings, and to see deeply engaged

members join our little band one by one as we discovered themhebfy goes out to them and to all at

the Centre.

Kiymet Omur Bivolaku, Counsellor
It's been over three years now since | have been involvddtiagtcentre and | pleasantly
cast my mind back to the first day | approached the centre ty &ppla training
placement when | was in my final Post Graduate Year for Cdimsehida asked me to
join the Introductory Course on Counselling Refugees as wellhétime | thought it
was a mad idea to do another course on top of what | was already Wlavas my tutors
and Aida’s faith in me that made me take on the challenge.sbagnateful to them. Yes,

it was a mad year for me with all the work | had to do, but defjna most rewarding one not only

professionally but it definitely was an unforgettable journey on a vesppar level as well.

| feel 1 have come a long way since. Last year | finishedstaglies and have become a qualified
Counsellor now and | also received my Certificate for thethictory Course on Counselling Refugees.
But, what matters to me most is the experience that | gamgdantinue to gain through my training at
the Centre. People | have met and learnt from and the rewaxjiregiences | have working with clients
from different backgrounds. Throughout my training and still nownrtioue to receive professional
guidance from my excellent supervisor, Dorothy, and the feedbadeive from my colleagues in our
supervision group has always been constructive and challenginh Whalue a great deal. | am also
particularly grateful to Aida who no matter how busy she nightwill always, always find the time and
have the patience to support, advice and encourage not only nvehdeuer would need her guidance.
She is a true beacon and matron to this Centre. All staff ayegemuine, warm, friendly and very
professional. All this makes the centre a welcoming and pleptase to be in. There is a true homely
atmosphere here and one can’'t help but feel part of an extendigg faracisely this is what we have
left behind, most of us, when we came to this country as refugye@sylum seekers. | myself was an
asylum seeker 15 years ago and remember only too well hosuttithe beginning was for me and can
be for anyone coming to a new country and trying to build a newrtiéen to re-build it completely. It
is very hard and it is very challenging. But it is possibtman say that now | feel very settled in the UK
which | consider my second home. | hope this is something | can help my clients\ietl. as

17



Lennox Thomas, Psychotherapist & Clinical Supervisor
The Centre’s work progresses in its aim to provide a lRdlierapeutic service to the
people from refugee communities. In my direct work with client @atients in the men’s
group there is a considerable shift away from the urgencyakinm asylum claims to that
of healing the trauma precipitating their exile and the traofmbeing ‘washed up’ on
these shores. After many years of being here, the time is powo@iate for their trauma
to be worked through. As a Clinical Supervisor to Mental Healorkers from four
communities, it is very evident that the whole process of leaving homelanmhbettled family roles and
relationships. The changing role of men and women has had a neg&itteorfmany families, ushering
in domestic violence and related behaviours.

In addition to this, there is a concern about young people who are finding it tifb@dcept the
authority of parents in line with their culture. This is often againstckground of families where the
children are the ones who have the greatest contact with the outside wonlsty@aain British culture
and the use of English. As well as the evident need for our services inute it is also important for
schools, Child and Adolescent Mental Health Services (CHAMS) and Ciiometo be alert to the
issues for young people.

Linda Raymond, Support Outreach Worker & Trainee Counsellor
I'm now coming into my second year at the Refugee Therapy Céntnas been an
inspirational journey for me. As a Somali support outreach warkemain concern was
trying to break the stigma attached to mental health in the [Boomamunity. It has been
an enormously difficult thing to do. This has encouraged me to keeeogounsellor
myself. | would like to be the link between the Somali commyumibtd the wider
community. | know it will be a long challenging experience but definitelyardimg.

| was overwhelmingly appreciative to have been offered a placehere as a trainee counsellor. So far
it has been a unique and learning experience for me, everyddgdrning something new from my
supervisor and other therapists in my group. It has been ahiagriourney to see my own progression
as an individual.

The last two years has been a wonderful experience for me, jingf the Refugee Therapy Centre
has enabled me to meet such wonderful people. I'm extremellegad to have been given the chance
to participate in such a wonderful team, not to mention the gteaisphere the Centre provides for
everyone who comes through the door. The Refugee Therapy Centréadavem for people who have
experienced torture or those who have had great difficultidginltves; the centre becomes a safe and
healing place for many people to be.

Marie-José Loncelle-Burris, Psychotherapist
| feel very privileged to be working at the Refugee Ther@pwytre since October 2006. In
my private practice as a psychoanalytic psychotherapistyed worked with patients from
across the world; but here, at the Refugee Therapy Centre, the pain andfmetdsees is
taken care of on so many different levels by such a dedicatedviere every nationality
is respected and each individual valued for who they areakemthe task of helping
refugees develop to the best of their ability and integrathis wonderful cosmopolitan

city of London much easier.

Markand Bhatt, Volunteer Mentor
This being my first year as a volunteer at the RefugeeapleCentre, it is as much a
learning experience for me as it is for my mentees. Theg, Heowever, made it a very
pleasant experience whilst exposing me to situations and scewhitbsare challenging.
The cross cultural exchange is what | find most interestmd) rautually beneficial,
alongside ideas and language bridging.

Having been active with clients of varying age groups fromediffy backgrounds, the necessity of
altering styles and techniques of approach has been paramammhdpeful that with time the learning
curve for both myself and the mentees will continue to grow exponentially.

18



Maryam Nourbakhsh, Support Outreach Worker
| first came here as a student on the Introductory Course on @lmmdefugees, and |
am also doing a degree in psychology. After finishing the Intradu&ourse, | joined the
Centre as a Support Outreach volunteer. As a volunteer | laatat about office
procedures and did research for the project. Then | applied for thgopasi Farsi-
speaking Support worker and got the job. Now | see lots of cliemts.so grateful for the
opportunity the Centre has given me. It was a great opportamitpdé to learn more, | am

so grateful for that. What | experience in this project is so wonderful

| want to thank Aida for all her support and being a wonderful teashe has taught me so much and
guided me and | have and still am learning from her; thank youvimggme this chance. Also | want to
thank the team I'm working with. They are wonderful, very supperind the nicest people | can work
with. When | started working in the Centre | felt so much lave peace and now this place is like my
second home.

Miriam Philip, Volunteer and Project Coordinator
| have had another busy, enjoyable year at the Centre. We wemessfully awarded a
grant from the Department for Communities and Local Governmentotttinue
developing our Mentoring, Support Outreach and Volunteering projects. NMgosiih so
many new mentors, office volunteers and Bi-lingual Support Outrgéarkers can be
quite hectic! But it is wonderful to benefit from the differenalifies and talents that each
person brings to the Centre, and to see people grow and developsimpfwative, warm

atmosphere.

Bringing together individuals from diverse backgrounds has beedouparty important to the success of
our Support Outreach work. Building the team of six Bi-lingual SupPotteach Workers has been a
pleasure, but it has also been a challenge for us allno teainderstand each other’s cultures, relate to
each other and respect the ways in which different people wdrike respecting the ethos and
boundaries of the Refugee Therapy Centre. Essential to thissprbese been the fortnightly team
supervisions with Aida. These have provided a containing spacvéoyone to listen to each other,
think together about how best to meet the support needs ofsclemd discuss the successes and
difficulties of community work. | also organised regular managegmeetings to coordinate the team’s
work and help people think about how to go about meeting the targets we setesurselv

| was especially proud that two volunteers who | was supegvii the beginning of the year applied for
the position of Bi-lingual Support Outreach Worker, and were successful imgpications. | think this
shows how great the Centre’s capacity is to empower peopleligerdeir abilities and confidence in
themselves. Both are an asset to the Centre and continueutdees! their time outside of their paid
hours.

This year | have become much more involved with assisting iAigeeparing funding applications. It is

an especially crucial time now that we are raising moneyh®mew premises. The new building will
have a massive impact on the projects | am coordinating, ydarticmentoring. We were fortunate to
recruit so many hard-working, caring mentors this year but @&swt there is a constant struggle to
balance the demand for this unique service with the amount of reenisave available for all the

Centre’s activities.

It is so exciting to be involved with this venture, which will gjithe Centre a beautiful, spacious,
respectful environment in which to serve the community and entslfor many years to come. | can't
wait for the renovations to get under way!

Mohammad Jameer, Finance Administrator
Having been with the centre since May 2005 working as the fireahoénistrator, | have
continued to enjoy the warmth that transpires and witness thiévposbes exhibited by
those that have encountered the centre.

The success of this organization has resulted in the #@cmuisf larger premises with the
goal of reaching out to anyone who will benefit from the suppaitit provides and hope
that it conveys.
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Natsuko Ukai, Child and Adolescent Psychotherapist
| have been working as a Child and Adolescent Psychotheragtst &efugee Therapy
Centre for just over a year. Time has passed very quickly,|astdl feel myself a
newcomer here; constantly gaining fresh experiences and leafminyg clients and
colleagues alike.

In Japan, there is an old saying “3 years on a stone” — whishlljt means that you can
never understand anything even a stone, unless you explor@iyéars. | have always liked this saying
since | was young and | still like it today. For me it hightg) the importance of continuity and
perseverance; giving me courage to continue when things amltiEind teaching me the importance of
continuity when setting out to achieve anything.

The majority of young people | see at the Centre are unaccompaiieds who arrive in the UK,
hoping to have a “new and better life” or to make “new start”. Thermavenerable challenges ahead of
them; academic, social, and of course emotional ones. Howevermlivays struck by their courage not
to give up and the determination these young people show in orsteiveofor their goals whatever they
are. This may take less than 3 years, or may even take much tlhage years, this doesn’t matter. The
important thing is that “continuity can be transformed into capability.”

The Refugee Therapy Centre will be moving soon and | look forward to seeing itspteertal process
unfold along with those of the clients and staff throughout this coming year.

Nerma Biscevic, Counsellor
| am a Serbo-Croat speaking Psychodynamic Counsellor and | havesp#mr exciting
year of working at the Refugee Therapy Centre, where | gestland facilitate a
students’ experiential group. These two activities areréifitein many respects. One is
first and foremost therapeutic, the other is about learning. tey have a lot in
common—dealing with space, boundaries, human experience, relationsBEpsides,
learning happens in counselling too, just as there are therapkarients in the experience of students’

group.
There has been so much going on at the Refugee Therapy Centre, ingttjoined as a training

placement some years ago. | have worked with many wonderfulepesgphe of whom have inspired
me and taught me a lot. This year has been a continuation of this wellirey@xperience.

Nina Rendell, Volunteer Mentor
I began working at the Refugee Therapy Centre as a MentAutumn 2006 and am
thoroughly enjoying my experience there. My clients come frondelyi diverse
backgrounds and have varying language abilities. Seeing thegke ma a weekly basis
not only establishes a rapid rapport but also provides necesshmegular support and
assistance to their individual needs. A significant amount of mg i spent helping young
people to understand and work through their homework assignments and to the
improvement of their conversational English language skills.

The students’ willingness to learn and general enthusiasm imeondable in spite of the daily hardships
they can encounter whilst adapting, and integrating, into a foreign country and.culture

The aspect | find most refreshing about each session is thabdabeing didactic, there is a constant

two-way flow of information. | walk away each week having learsomething new each time, be it
about the Muslim culture, some school yard slang or even the latest cute guy ih school
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Nora Muliza, Trainee Counsellor
| joined the Refugee Therapy Centre in 2005 as a trainee courmelfgacement. | am
now coming to the end of my course and will be graduating this sumsna qualified
counsellor. On my journey | have gained a lot of experienagdoking with clients at the
Refugee Therapy Centre while being supported through supervisioallyinily Dorothy
Daniell and now Aida. | am very grateful for their contribution to my learaimjthe input
from both supervision groups | have been in.

| would also like to thank the whole team who work as a ungréeide this safe environment for the
mostly vulnerable clients who access this service. It is vergribag to see that you have contributed to
another’s journey of fresh hope and attitude towards life. This Csrargreat place!

Patricia Oteyza, Trainee Psychotherapist & Support Outreach Wadker

| joined the Refugee Therapy Centre in 2003, this year however, is my time toosknye.

| am very grateful for the many opportunities | have reckmbile I've been part of the

Centre and the wonderful people | have met along the way. lbdes a very fulfilling

journey with the challenges encountered. | am grateful toyalilients for touching my life

in a unique way; a part of them will always stay with meam also grateful to my

supervisors for sharing their experience and providing me withitheiluable support. My
very deep thanks go to all my colleagues, for their exarapfgort, and with many, for their friendship.
My deepest appreciation goes too to the Support Outreach Team, wkatasbleeing all wonderful
people, have made my therapeutic and support work culturally bdtiemed, or at all possible, since
on many occasions we have worked together when needing to bridgedangnd cultural barriers.
Many thanks to the management and admin, and all the people whomd wfitareur open plan office
and our lunch times, for all experiences and memories | am takihgne. | am glad to leave with the
good news that the Centre is moving to new bigger premist tbenefit of many more refugee and
asylum seekers. | hope they can also find a home in the Refugee Therapy Centre.

Philo Muteba, Support Outreach Worker
I am from the Democratic Republic of Congo. | speak French, lareyad English. | have
been involved with the Refugee Therapy Centre since lastwedking as a Bilingual
Support Outreach Worker. This is challenging and rewarding wahere | learn
something new every day. | enjoy the work | do in the centrefandutreach work. Since
| have started working at the centre, | have expanded my knosvigfdthe needs of my
community, refugees and asylum seekers.

Being part of the Refugee Therapy Centre is a very renguekperience. The centre has a friendly and
safe atmosphere. The centre provides me with a supportive envitbanet | really feel happy being
part of its team.

The Course | am doing in the Centre is also very helpful; & ggeat opportunity to learn from the
experiences of other students. Finally | would like to thanlCietre for everything | have learnt, for
supervision, the help | receive from my colleagues and all members.

Sara Sherif, Volunteer Mentor
| have been volunteering as a mentor at the Refugee Therapysiangéecember 2006
and have found it an immensely challenging and rewarding experienceigviis come
from a diverse range of backgrounds, are of different aggshave varying levels of
language but their determination to learn English is somethingathbgve in common.
Despite their past and present adversities their persevaratlea@ning and adapting to a
new culture is inspirational and | feel privileged to play a role inghacess.

The support and organisation provided by the staff is invaluable nceassuring to have guidance on
how to handle issues when they arise. | would recommend mentoringaieeaconsidering volunteering
as | have gained a wealth of experience and a greater insight ingbufyee system in the UK.
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Tiffany Barker, Volunteer Mentor, Administrative Support & PA
It is a privilege to undertake my behind-the-scenes role in the administaapects of the
Centre, supporting Aida and the therapists. | am thankfulcfostde and committed staff
to work with. The variety of people in and out throughout the waake the Centre a
uniqgue and special place, | enjoy seeing and getting to know thepists, support
workers, mentors and other volunteers. | am so blessed by alotiderful people who
make this Centre what it is.

| continue to enjoy my role as a mentor, and feel honoured to havepiortunity of one-to-one work. |
look forward to each session and the sharing of challengesrafions and successes that the client
experienced during the week. These times of working togethEngiish vocabulary, schoolwork, or
just discussing adjustments to life here in the UK lagehighlights of my week. 1 also became a student
on the Introductory Course on Counselling Refugees and have learned saonuahyffellow students’
knowledge and skills as well as through the lectures. Ibbarm an interesting opportunity to increase
my understanding and appreciation of the experiences of those we work with.

Aida is the driving force of the Centre and her ambition hadtegkim an array of services being offered
in an exceptionally holistic way. The Centre brings togetharigty of talented individuals to provide a

multi-faceted offering of services with therapy, support wamki mentoring and is able to cater to the
particular needs and requirements of each client. This agipieaa beautiful example of fostering a

community which is attentive to the wide range of issues which refugdessglum seekers encounter.

The need for a larger building has increased and | am so pldsgedur hard work has paid off in
securing new premises to house the Centre for years to Ehisenewly acquired building has so much
potential and it will be wonderful when there is no longer the ne¢uggle appointments, trying to find
an empty room to squeeze in one more appointment so that anothiecatidre seen. With these larger
facilities | have visions of the Centre growing and reaching out to many maviglirads. | look forward
to seeing the dream of a new home for the Centre become reality in the mesar fut

Zubeyde Arabaci, Support Qutreach Worker
| joined the Refugee Therapy Centre in October as a studene dnttbductory Course
for Counselling Refugees. At the same time | started wor& eslunteer. | started by
translating our leaflets and booklet from English into Turkish, to makedsaible for the
Turkish community. After four months | applied for the position ofKiglr-speaking
Support Outreach Worker and | was successful.

| have been privileged to work with refugee people who are in neegself have been a refugee. It is
very important to me to support refugee communities, and | consiglelf one of them. | believe the
Refugee Therapy Centre is a unique place for those who wantptoventheir knowledge and their
skills.

| would like to thank all my colleagues for their incrediblépreend support. | would like to specially say
thank you to Aida who gave me the chance to be part of the Centre.
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STATEMENT OF FINANCIAL ACTIVITIES
(Incorporating Income and Expenditure Account & Statement of Total Realised Gains and Losses)

For the year ended 31 March 2007

Unrestricted Restricted Total Total
Funds Funds Funds Funds
2007 2007 2007 2006
£ £ £ £
INCOMING RESOURCES
Incoming resources from generated funds:
Voluntary income
Grants, donations and legacies 35,466 54,269 89,735 146,325
Volunteer time 149,295 - 149,295 139,731
Activities for generating funds 3,264 - 3,264 88
Bank interest receivable 4,741 - 4,741 1,455
Incoming resources from charitable activities 188,614 59,101 247,715 122,428
TOTAL INCOMING RESOURCES 381,380 113,370 494,750 410,027
RESOURCES EXPENDED
Costs of generating funds 15,698 - 15,698 21,359
Costs of activities in furtherance of the Charitbgects
Therapy 219,978 88,862 308,840 254,804
Governance costs 19,252 - 19,252 15,139
TOTAL RESOURCES EXPENDED 254,928 88,862 343,790 291,302
Net income/(expenditure) before transfer 126,452 24,508 150,960 118,725
Transfer between Funds 4,873 (4,873) - -
Net incoming/(outgoing) resources after transfer 131,325 19,635 150,960 118,725
TOTAL FUNDS AT 1 APRIL 2006 386,025 5,000 391,025 272,300
TOTAL FUNDS AT 31 MARCH 2007 £ 517,350 £ 24,635 £ 541,985 £ 391,025

These summarised accounts have been extracted from the full dimanaial statements of Refugee
Therapy Centre prepared in accordance with the Companied98&, which were approved by the
Boards of the Company and Charity orf'1Rine 2007. The full annual financial statements have been
audited and the auditors’ opinions were unqualified. The full annual rembftreancial statements are to
be submitted to the Registrar of Companies and to the Charity Gsiomi These summarised accounts
may not contain sufficient information to allow for a full urgtanding of the financial affairs of the
Charity. For further information the full financial statementss tuditors’ report on those financial
statements and the Boards’ annual report should be consulted. Copiieseomay be obtained from the
Secretary at Della Clyne House, 40 St John's Way, London, N19 3RR.
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