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Open Day, June 26, 2009 
 
First we have the speeches, with praise 
And clapping, and laughter. 
Then the party: food of many nations, 
Prepared with pride and love and eaten  
with honour 
To the memory of the many who 
Cannot be here, the dead or left behind 
Or lost, perhaps in prison. How many feasts 
Are shared again in this communal lunch? 

 
When the Eritrean ladies make the spicy coffee 

     In the ancient way, with grace, two hours 
     From roasting tin to little precious cups, 
     What ghosts partake this pleasure? And do 
     They smile, when plates are cleared, a 
     Space made, and we dance, laughing, 
     Trying to match the subtle shrug they knew 
     Or, thrusting a Turkish hip, parade ourselves? 
 
     Just for this day, the spectres are banished. 
     Only friendly ghosts jostle for our company. 

Friends long dead, from many countries 
Celebrants long ago at this wedding feast, that birth, 
Assemble here; held in memory 
They savour with us the lovely food, 
Prepared with pride, and join our laughing dances. 
The ghost of my shy English mother, 
No cook, enjoys the novel flavours, 
Feels the welcome. Her spirit 
Dances a foxtrot with my father, 
Whose ghost is taking photographs, 
Delighting in a turn of cheek, a draped shawl, 
An infant’s dimpled smile. 
 
Spectre of hatred, we defy you. 
Torturing demon, come and bewail 
Your ultimate failure. We eat together, dance together, 
Laugh together. For today, 
You are undone.  By: Pat Land 26th June 2009 
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t was an enormous pleasure and honour to be asked to perform the official opening 
of the Refugee Therapy Centre’s magnificent new home at Leeds Place.  It is fitting 
that people who have suffered torture and trauma should have a place to come 

which is so welcoming and inclusive, with beautiful pictures and decorations from many 
parts of the world.  From the pretty gardens to 
the homely consulting rooms, the building 
already exudes a sense of caring, of tranquillity 
and of purpose. 
 
I was mindful that the opening ceremony was 
the culmination of many months of sometimes 
challenging negotiations with banks and other 
funders, with the planning authorities, with 
builders and contractors.  It had taken many 
hours of hard work from volunteers, staff and 
other professionals to bring Aida’s initial 
vision to the reality that we see today - a 
lasting testament to the commitment and 
perseverance of all those concerned! 
 
We are so fortunate in our part of north 
London to be able to welcome newcomers 
from all parts of the world.  We have benefited 
greatly from their wisdom, their skills and their 
cultures.  We have some knowledge of the 
suffering that many have endured, and the help 
that can be offered by concerned members of 
all our local communities. 
 

It is a great pity that these matters are not well reported by the media, nor frequently 
given sufficient weight by politicians.  I have no doubt, however, that the RTC will soon 
become established as an integral part of the thriving multi-cultural landscape of 
Finsbury Park. 
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s the new Chairman, following on Dr Turner's resignation, my 
report will be brief. 
 

There have been many tensions and conflicts around the world this 
year, and consequently no lessening in the numbers of refugees 
coming to this country, needing the support and encouragement of 
organisations like ours. 
 
Now in its tenth year, The Refugee Therapy Centre has continued to 
meet the challenge of providing a professional accessible therapeutic 
and supportive service for refugees and asylum seekers in our 
community.  This would be impossible without the continuing support 
of our friends, volunteer workers, donors and funders, for which we 
are most grateful.  They are our valued partners in providing a place 
of safety and retreat where people can come to a better understanding 

of their experiences, and adjust to a new culture and life. 
 
This year has had its difficulties, but also has been generally successful.  The number of 
individuals and families using our services goes on growing, along with our reputation.  
The board initiated the renovation and refurbishment of our new premises at Leeds Place, 
and our Building Sub-committee worked closely with Fitzgerald, Burke and Associates 
to define various options for the Trustees to consider.  The result is a building which is 
spacious and well-fitted for us, as well as being a beautiful space for work that we 
believe expresses the highest humanitarian ideals and the value we and all our supporters 
place on the lives of our clients. 
 
The main building work has been completed very satisfactorily.  Small additions, like a 
kitchen area for the trainees, can be done without undue disruption of our work. 
 
We have also made progress in developing further our facilities for training people in 
counselling refugees.  Our Training Sub-Committee has planned a course to follow the 
introductory one which has been running for the last eight years.  This is a significant 
additional investment of our resources and extension of our goals, especially as we are 
developing a supportive partnership with the University of East London Psychology 
Department to monitor and validate these training courses as well as seeking United 
Kingdom Council for Psychotherapy accreditation. 
 
The trustees and management committee members are small in number, but much 
identified with the work.  I want to thank them all, Josephine Klein, Lennox Thomas, 
Juliet Webster, and especially the Clinical Director Aida Alayarian without whose 
particular skills the Centre would not have grown as it has.  Dr Stuart Turner, our retiring 
Chairman, also contributed greatly to the Centre's growth, and we are sorry he has left.  
We need more board members and hope very soon to welcome more people who are 
interested in our work.  

� �
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 am pleased to start by saying that although the past year 
has been one of the most challenging years for the 
Centre, we have dealt with the demands and moved on, 
concentrating on our work in serving people.  I say 

challenging because we were working with the complexity of 
present needs whilst planning for the Centre’s future.  Our 
focus continued to be on keeping in touch with the 
communities that we set ourselves to serve.  Our main objective remains to relieve the need of 
refugees and asylum seekers by the provision of guidance, support, assistance, psychotherapy, 
counselling and associated treatments.  Priority is given to children, young people and families, 
and especially to those that have been here less than ten years. 
 

People come to us from a wide range of backgrounds; they have endured serious threats and 
torture.  These are people whose psychological health has been harmed on purpose, and they 
come here to find sanctuary.  In many cases the responsible local authorities and health services 
do not provide the rehabilitation and redress that asylum seekers need.  At the Refugee Therapy 
Centre we attempt to restore some of these basic rights by providing access to therapeutic care.  
We offer a range of services that are needed to address the multiple consequences of torture and 
violence.  As comprehensively as possible, we promote an approach where professionals from 
different discipline work together to provide a variety of psychological, educational, social and 
cultural services.  We give attention to developing and adapting these to fit the cultural and socio-
economic background of the people who come to us for help.  Our main service is provision of 
psychotherapy, but we have learned that we have to concentrate on the whole family and, indeed, 
build good relations with the Refugee Communities.  This is reflected in our strategic approach, 
and therefore we have increased the numbers of our support outreach Community Development 
Workers and increased our mentoring service.  

 

This month, (June 2009), we are able to host the Annual Open Day in our own comfortable 
surroundings.  Under development for just over a year, the Refugee Therapy Centre’s new home 
is providing us with the space and options for which we have been craving for years.  I must 
thank Fitzgerald and Burke, our contractors on the project, for their on-going support.  I 
specifically thank John O’Reilly and Pat Regan for all the hard work and focus they have put into 
this building. 

 

Our very special gratitude goes to funders who recognised and shared our assessment of needs, 
and supported our challenging journey - the building project.  Amongst many, I thank the Henry 
Smith Charity, the Sigrid Rausing Trust, the City Bridge Trust, the Clothworkers’ Foundation, 
the Penelope Lady Balogh Psychotherapy Trust, the 29th May 1961 Charitable Trust, the Lonely 
Planet Foundation, the A B Charitable Trust, the Walter Guinness Charitable Trust, the Odin 
Charitable Trust, the Lionel Wigram Memorial Trust, and the Coutts Charitable Trust. We also 
thank all those individuals who have kindly contributed to the Capital Appeal.  
 

� �



 5 

There have been a great number of people involved in the many changes since last year.  My 
gratitude and heartfelt thanks go to each one of them.  The journey to a new home has not been 
easy - the lengthy process of obtaining planning permission and the challenge of raising funds in 
such a difficult economical climate.  I would like to mention especially Jeremy Corbyn and his 
office staff for their unfailing encouragement and support. 
 
I am optimistic that the Refugee Therapy Centre will be able to expand its activities for many 
years to come. 
 
I would like to thank all of my colleagues, friends and family for continuing to be my teachers, 
my mentors and my sounding boards.  I am grateful for their engagement and commitment to 
furthering the work of the Centre.  
 
I would also like to thank the Board of Trustees and the Management Committee for their 
wisdom, their knowledge and their willingness to help.  I thank them, and my many other 
colleagues for being my critics and for being a body of support during this challenging process.  
 
Thanks to Islington and City & Hackney Primary Care Trusts; to Connecting Communities Plus; 
to Islington CAMHS; to Comic Relief; to the Sigrid Rausing Trust; to BBC Children in Need; to 
City Parochial Foundation; to Pears Foundation; to BBC Radio 4; and Cripplegate Foundation for 
trusting us and valuing our much needed services.  We are also grateful to funders whose on-
going monitoring we value because it helps us to develop in the right way. 
 
I would like to express my enormous gratitude and esteem to all the therapists who have worked 
with the Centre during the year, both those working on site and those who have seen people in 
their consulting rooms.  Each is an important part of the Centre, making it possible for us to be a 
place of hope for the many who have lost their homes and homelands.  
 
My thanks, love and admiration go to all the volunteers who make a huge contribution to the 
Centre, especially Susan Gunning as a key member of staff.  She is an asset and consistent 
support in so many different areas.  The admirable commitment and hard work of all those who 
have volunteered during the year and our wonderful Mentors have allowed us to achieve so 
much.  Amongst them, my special thanks go to Zoya Khan, Charlotte Cassis, James Barnett, 
Tamsin Morrison, Mike Dickety, Shital Tirodkar, Benjamin Holter, Rachele Pizzi, Merra Patel, 
and Helen Wickham 
 
I extend my very deep gratitude also to Sega Habtom, Eden Melles, Philo Muteba, Maryam 
Nourbakhsh, Kiymet Omur Bivolaku, Nerma Biscevic, Shahrzad Khamoush, Dorothy Daniell, 
Marie-José Loncelle-Burris, Zah Ngah, Linda Raymond, Zubeyde Arabaci, Alistair Stokes and 
Mohammad Jameer. 
 
I would also like to mention the work of our Steering Committees, especially the Refugee 
Community Representative Steering Committee, whose continued relation with the Centre 
ensures that our services meet present needs. 
 
 
 

 
 
 

 
 



 6 
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We received 562 client referrals from over 31 countries for counselling, psychotherapy and 
associated treatments. 
 
Total number of referrals      562 
Assessment offered to                   483  
 
Of these, number of patients offered psychotherapy   162 
               number of patients currently in individual therapy    53  
               number of patients in group therapy     59 
 
Number referred to Support Outreach Project     85        
Number referred to Mentoring Project      96 
Number referred to Community Development Project    28 
Referrals beyond our remit or pending information     79 
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Referrals, country of origin 
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68% of our referrals were female and 32% male. 
Their ages were: 
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Sources of Referral:     Sources of referral by Borough: 
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During the year, we had the capacity to offer services in nineteen languages: Albanian, Amharic, 
Arabic, Dari, English, Farsi, French, German, Italian, Lingala, Luganda, Serbo-Croat, Spanish, 
Somali, Swahili, Swedish, Tigre, Tigrinya and Turkish.  
 
With the success of the Support Outreach Project which was funded by the Department for 
Communities and Local Government, we continue to develop and consolidate projects which 
complement our core service of psychotherapy and counselling.  We were able to offer Bi-lingual 
Support Work in eleven languages: Albanian, Arabic, Amharic, English, Farsi, French, Italian, 
Lingala, Somali, Tigrinya and Turkish.  Clients were directed to services including GP surgeries, 
housing advice agencies, Job Centres, ESOL classes and Citizens Advice Bureaux, and were 
provided with emotional support and encouragement in looking for employment, paid or 
voluntary. 
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Psychotherapy 

he aim of our service as a therapy 
centre is to help refugees and 
asylum seekers to feel empowerd to 
resume as full a life as possible.  

This takes time.  In our work with them, we 
take into consideration their individual 
needs, problems, expectations, views and 
culture.  The service we offer helps people, 
both adults and their children, who have 
suffered atrocities, so that they may begin to 
recognise, understand and work through 
their experiences.  
We offer culturally and linguistically 
appropriate psychotherapy, counselling and 
associated treatments to those who have 
experienced torture and human rights 
violations. This may include therapy in an 
individual, couple, family or group setting. 
  

State-torture is often used to warn a 
particular political, social or religious 
opposition group; this means that family 
members may be threatened or forced to 
witness the torture of loved ones.  Whether 
or not a member of the family has been 
subjected to torture or witnessed a loved-one 
being tortured, after the event the whole 
family has to deal with the stress of that 
experience, in a context of exile and 
rehabilitation.  Torture can affect several 
generations and even young children can 
suffer from feelings of guilt or personal 
responsibility about what they saw 
happening.  In addition, there is the tragic 
phenomenon of ‘transference of trauma’: 
parents who may have been through terrible 
experiences may not be able to sympathise 
whole-heartedly with the simple sorrows of 
childhood. 
 
The majority of our psychotherapists work 
with women with young children, and many 
may have been raped, tortured, imprisoned, 
subjected to all kinds of sexual and state 
violence. Recognising gendered experiences 
of torture and violence is crucial in 
providing appropriate rehabilitation, so that 
mothers will be helped indirectly to help 
their offspring.  Mainstream therapeutic 
services may be inappropriate for some 
refugees and asylum seekers; evidence 
suggests that specialised services are more 

� �
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appropriate and effective in meeting their 
complex needs. 
 
People who come to the Centre have the 
choice of receiving therapeutic support in 
English or in their own language.  We 
respect the fact that some clients prefer not 
to see a therapist or support worker from 
their own cultural background; there may be 
feelings of mistrust, or guilt, or shame or 
embarrassment about what has happened to 
them, and some of those who come here feel 
rejected by their own people and country.  
We are privileged to have staff who have a 
refugee or immigrant background, who 
bring with them a wealth of linguistic, 
cultural and shared experiences.  All receive 
intercultural supervision to help them 
consider these factors in their work. 

 
Work with children, 
young people and their 
families 

 

 

�  e work with children, people 

and their families and receive referrals from 
schools, colleges, refugee community 
organisations, social services and health 
authorities.  Supporting children to 
understand their experiences and feelings 
can help to relieve their distress and enable 
them to make positive changes.  If refugee 
children and their families are helped early 
enough, future difficulties and much 
needless emotional suffering may be 
prevented. 
 
Group therapy 

 
his year we have run five different 
language-based therapy groups. 
The Farsi-speaking group for 

women which I run is now in its seventh 
year.  I also have an English-speaking 
women’s group as part of my clinical work.  
A French-speaking group is run by Marie-
José Loncelle-Burris with Philo Muteba, and 
a Turkish-speaking group by Shahrzad 
Khamoush with Zubeyde Arabaci.  Lennox 
Thomas continues to run a group for 
men.  

 
Group therapy in their own language is 
particularly beneficial for young mothers 
and their children, and helps improve 
parenting skills.  The groups contribute a 
kind of psychosocial education, assisting 
parents to improve their ability to respond to 
their children’s need for secure attachment.  
They also help parents who have problems 
controlling their anger with their loved ones, 

� �
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often a result of the torture and trauma they 
have endured. 
 
These groups provide space for clients to 
work through issues of cultural alienation, 
social isolation, anxiety and depression.  
  
We are in the process of developing 
Amharic, Tigrinia, Tigre and Arabic 
women’s groups as part of our Support 
Outreach Community Development Project. 

 
 
Bi-lingual Support 
Outreach Community 
Development Work 
 

unded by the Department for 
Communities and Local 
Government, the Support Outreach 
and Community Development 

Project continues to raise awareness of good 
mental-health practice in refugee 
communities, and supports traumatised 
people to engage with services.  Team 
members assist refugees to cope with 
practical and emotional difficulties. 

 
The team continues to offer drop-in 
sessions.  This is extremely important as 
sometimes people telephone or turn up at 
the Centre without knowing what they want 
– they just come to see how we can help 
them.  A member of the team will give time 
and space to the enquirer, to think about 
what are the most pressing or immediate 
needs, and to consider how they can feel 
more supported and confident of managing 

their lives.  Support Workers offer 
assistance to help clients who may have 
mental, physical or social difficulties 
resulting from being tortured and becoming 
a refugee.  Support workers will observe 
their progress and provide regular feedback 
to the team in the supervision group.  
 
 
 
Mentoring 

 
he Mentoring Project is now recognised 
as one of the much needed services for 
those with whom we work.  Mentors 
provide weekly one-to-one help and 

group language classes, to ease the process 
of adaptation and integration to new 
surroundings.  The majority of our mentors 
are University College London medical 
students, so they gain experience working 
with refugees and asylum seekers which will 
surely influence their future practice and 
understanding of refugees’ health needs.  
Our clients are helped to develop their 
English language skills, to use computers, to 
study for their citizenship exam.  Support is 
provided for children who want help with 
their homework, with revision, and with 
other issues relating to being a refugee or 
asylum pupil.  In addition to weekly one-to-
one sessions focusing on the English 
language, we have been able offer group 
mentoring.   
 
Group work offers a valuable opportunity 
for social interaction and confidence 
building to those who are isolated and lack 
the opportunity to use their English 
language skills on a daily basis.  
 

Consultation 
 
e also continue to provide 
training, supervision and 
consultation to professionals 

working with refugees in other 
services.  

 

 

� �
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Counselling Course 
 
his year we have worked very hard 
to maintain the provision of our 
‘Introductory Course on Counselling 
Refugees’.  The move to our new 

premises proceeded very smoothly and we 
managed to complete the transition during 
the course holidays.  The course has 
provided a forum for refugees and asylum 
seekers interested in developing the 
resources of their own communities, and for 
professionals with some experience in the 
field who wish to further their understanding 
of work with refugees.  The course also 
provides grounding in psychodynamic and 
psychoanalytic theories as they apply to 
working with refugees; the course provides 
opportunities for students to explore how 
psychotherapeutic techniques may be useful 
in this context.  We are currently in 
negotiations with the United Kingdom 
Council of Psychotherapy (UKCP) to 
accredit the Refugee Therapy Centre as a 
professional training organisation. This will 
mean we can offer a full Qualifying Course 
leading to professional accreditation and 
registration with the UKCP.  To provide 
these courses, we developed a partnership 
with the University of East London and are 
in the final stages of validation of the 
Certificate, Diploma and MA qualifications.  
 
Thanks to all those who have lectured on the 
course this year: Dilys Daws, Dorothy 
Daniell, Josephine Klein, Pat Land, Lennox 
Thomas, Micol Ascoli, Roland Littlewood, 
Stuart Turner, Tirril Harris, and Zah Ngah.  
My special thanks go to Marie-José 
Loncelle-Burris for leading the seminars and 
Lennox Thomas for running the experiential 

groups which are so vital to the students’ 
development.  Thanks to members of the 
Training Committee who ensure the smooth 
running of the course.  My deep gratitude 
goes to Adrian Webster for his generous 
support and his continued external 
evaluation of the course.  His report 
included much positive feedback from 
students, as well as helpful 
recommendations for the Training 
Committee to take into account for the 
course’s improvement. 
 
 

Volunteers  

� ince the early days of the Refugee 

Therapy Centre we have actively recruited 
volunteers from refugee communities, 
providing many people with an opportunity 
to improve their educational or employment 
prospects in the supportive atmosphere of 
the Centre.  We are fortunate to have 
volunteers contributing to our work in areas 
such as office administration, translation and 
support work.   
 
 
 
 

 
 
 
 
 

 

�
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Zubeyde Arabaci 
Bi-lingual Support Outreach Community Development Worker and Centre 
Administrator 

I have had another busy and exciting year at the Centre.  Finally the 
dream came true we moved to our new home this April.  Without 
Aida’s hard work and ambition it would not have happened.  I have 
been privileged to see how this old building became such a 
wonderful and safe home for refugees and all staff.  I continue to 
enjoy my role as a centre administrator and bi-lingual support 
outreach community development worker.  Both roles have given 
me chance to develop my professional and personal skills.  
I would like to thank all my colleagues for their help and support.  I 
would like to specially thank Aida for patiently been my mentor 

whenever I needed her support and guidance. 

 
Dorothy Daniell 
Psychotherapist and Clinical Supervisor 

 
At this time of a courageous new venture, my warmest thanks 
again to Aida for her inspiring leadership and also to all the Staff 
and Volunteers who make it a pleasure to be here. 
 
Once again I have so much enjoyed working in Supervision with 
four therapists.  We aim to build up experience together of how 
best to help and support our clients.  The complex and often tragic 
life events which they have been through may involve 
irrecoverable losses and great uncertainty in the present.   
We hope to enable them to find some way of making change and 
new beginning to themselves. It is a privilege to be part of the 
work of the Refugee Therapy Centre. 

 
Mike Dickety 
Mentor 
With more free time available to me I joined the Refugee Therapy Centre last autumn and have 
found it a pleasing and worthwhile experience.  I have been surprised 'how like the rest of us' our 

clients are and benefits arise through the mentoring process for both 
individuals in the room.  I would recommend it to anyone who has 
the inclination and time - no experience is necessary and you just 
need be yourself.  Many thanks to those in the office for their 
assistance and the protective support Aida provides for all around 
her - much more than can reasonably be expected at times! 
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Sega Habtom 
Bi-lingual Support Outreach Community Development Worker 
I joined RTC in October 2003 to do a course on Introduction to Counselling.  After I finished my 
study, I worked as Outreach Support Worker from 2004-2006.  The experience encouraged me to 
continue studying counselling. 

 
Recently I have come and joined RTC in January 2009 as a 
Community Development Worker.  I felt welcomed by the staff as 
I used to work with them and didn’t feel I am new, even though 
the project is new and I was not anxious.  I never forget the 
Amharic and Tigrinya Women’s group that I used to run.  That 
experience has encouraged me now to set up East Africa Women 
group (Amharic, Arabic, Tigre and Tigrinya). 
  

 
Helen Jackson 
Project Coordinator 
I have worked within the staff team at the Refugee Therapy Centre since November 2008 as both 
an Interim Centre Manager and now a Project Coordinator.  I have been made to feel a welcome 
part of the team and have gained experience in management which has been challenging and 
rewarding.  I am looking forward to the exciting work ahead in the new building which is 
amazingly beautiful and a tremendous achievement particularly to Aida who has worked so hard 
to fundraise for everything. 
 

Shahrzad Khamoush 
Counsellor 

We are witnessing more oppressing and trying times in many parts 
of the world, where organisations like RTC could make a great 
difference to the experience of the affected victims and sufferers, 
and also in promoting awareness.  It is encouraging to see the centre 
getting stronger, bigger, and more outreaching to individuals who 
could benefit from our services.  However, as it is time for me to 
leave the centre, I would like to take this opportunity to thank all at 
RTC for an interesting and challenging experience over the past two 
years. 

I would like to extend my gratitude to Aida my mentor, for her hard work and continuous interest 
and attention; to my supervisor D .Daniell and colleagues, whose part in my development as 
counsellor is invaluable to me.  I will miss working at RTC and wish everyone and the centre all 
the best and success in future. 

 

Marie-José Loncelle-Burris  
Psychotherapist 

The last three years that I have been involved with the Refugee 
Therapy Centre have truly been some of the richest in my 
psychotherapy career so far.  I am grateful for the opportunity to 
learn from so many different people.  
First, from the many clients who are brave enough to bare their 
souls with me.  From Dorothy Daniel, who leads our supervision 
group in the most supportive fashion.  I am also thankful for the 
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opportunity to lead the seminars for students on the Introductory Course on Counselling 
Refugees where I can share my experiences and learning with enthusiastic students.  They are so 
eager to learn, develop and share their cultural heritage.   
Another part of my work has been the supervision of the Support Outreach and Community 
Development Workers although with some serious challenges some work very hard to help 
people to feel empowered in ways that are different, from psychotherapy, yet essential part of our 
work.  The move to the new premises at Leeds Place promises to open new horizons, and with 
more physical space we are hoping our work will expand too.  The next step in this expansion is 
the implementation of the MA in counselling refugees with the University of East London which 
I am eagerly expecting and very much look forward to be teaching. 

 

Eden Melles 
Bi-lingual Support Outreach Community Development Worker 

A year of hard work which ended in success!  It has been a pleasure 
to move from a small but cosy office to a spacious, beautiful and 
historical building.  Life is a learning process and working at the 
centre adds flavour to it as I am privileged to meet many resourceful 
and hardworking people who are happy to share their knowledge and 
experiences.  
 
 

 
Philo Muteba  
Bi-lingual Support Outreach Community Development Worker 
I have been involved with the Refugee Therapy Centre since 2006 working as a Bilingual 
Support Outreach Worker; very soon I will start a new role as a Bilingual Outreach Community 
Development Worker. 

It has been exciting and rewarding working in this multicultural 
organisation and being able to contribute for its growth.  I enjoy and 
feel privileged being part of this Heaven place; The Refugee 
Therapy Centre.  Every one in the centre is inspiring and helpful.  I 
am very happy that finally we are moving to our new premises.  
 
Finally I would like to thank everyone in the centre for everything I 
have learnt and for the supervision and help I receive from my 
colleagues; and all my consideration and appreciation to our Clinical 
Director for her hard work and motivation. 
 

 

Maryam Nourbakhsh 
Bi-lingual Support Outreach Community Development Worker 
This is a really sad time for me as I am leaving the Centre.  When I look back at the few years 

that I have worked here, I can see how much I have learnt from 
my work, my colleagues, our clients, Centre and about myself.  I 
would also like to thank Aida and the brilliant team that I 
worked with.  As I am leaving it doesn’t feel like I am saying 
goodbye to my colleagues who also have become my friends.  I 
have worked with some of the people in the Centre for longer 
period of time and also a shorter period of time but every one of 
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them means the world to me.  The reason that I feel like this is because of the Centre being a safe 
haven for everyone.  As the Centre is moving to the new place, it is a very exciting time for 
everyone.  I wish Aida and the team all the best and success. 
 

 

Kiymet Omur Bivolaku 
Counsellor/Bi-lingual Support Outreach Community Development Worker 

Another exciting, wonderful and challenging year for the Centre 
and all of us involved!  This is my fifth year with the Centre and I 
cannot but feel part of it.  It all started with applying for a placement 
as a trainee counsellor and then ending up on a course as well and 
over the years becoming more and more involved in different roles 
which are all challenging and rewarding to me.  It has been and 
continues to be a privilege and a pleasure to be able to learn and to 
share, not only through my work with clients but also as a colleague 
and staff.   
 

This Centre would not be what it is today without Aida’s dream, faith, love, wisdom, hard work 
and her total dedication, and the dedication, commitment and hard work of all the people 
involved in making this possible. 
 
It is inspiring to see the Centre grow and expand and we only recently moved to this beautiful big 
building which is a true haven of hope and support to so many who desperately need it.  
 
My heartfelt and deep respect and gratitude goes out to everyone at the Centre and to all our 
clients.  I feel proud to be a part of the Refugee Therapy Centre.   

 
 

Rachele Pizzi 
Mentor 

I started working as a volunteer at the centre eight months ago with 
great interest and motivation.  In the first sessions with my clients I 
was nervous but through the weeks, thanks to their collaboration, I felt 
more and more comfortable.   
I learned to relate with different cultures, to understand their hardship 
and to rejoice with them for their achievements.  
 
It was exciting to see them insecure at the beginning of each lesson 
and then watch them leave the centre with a smile. 

Their desire to improve after having lived so many difficulties in their past has been for me a real 
school of life.  I say thanks them for this experience and I thank all the staff of the centre that has 
been always available and extremely kind and for believing in me. 

 

Linda Raymond 
Bi-lingual Support Outreach Community Development Worker 

It has been a long journey for me in the last couple of years as my 
role in the centre keeps changing.  What I can say I like new 
challenges.  I am the new Somali Community Development Worker 
and Course administrator for the one year introductory course on 
Counselling Refugees. 
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Seeing different people from different cultures and backgrounds coming together as one, and 
being able to speak freely of their experiences and breaking down the stigma barrier around 
mental health; the centre creates a very pleasant atmosphere for everyone. We have finally 
moved to our new spacious building we have out grown our old place. 

 

 
Alastair Stokes 
Building Support Worker 

I cannot imagine a more interesting and constantly engaging place 
to work.  For a year I sat with people who have demonstrated true 
dedication to the work they carry out and it has been a pleasure to 
be a part of it; to help when I am asked and to learn much from the 
people around me.  
 
The Centre has now moved to a much larger building.  Large 
enough, I hope, to sustain growth for many years and flexible 
enough to form around the Centre’s constantly changing needs and 
the needs of the people who use it.  My only fear is that this 
building will not be as much of a home as Della Clyne House was. 

Leeds Place is an industrial building and it will need constant attention and alteration if it is to 
feel as loved as our previous home.  I am now leaving to pursue my career in Architecture (could 
have picked a better time) and I know that the people who work here and those who come here 
for support will be able to make this building a great success and will ensure that it retains the 
spirit of the Centre as a therapeutic home for its clients.  I wish everyone the best of luck in this 
endeavour.  

 

 
Lennox Thomas 
Psychotherapist and Clinical Supervisor 

It has been an interesting year as a men’s group leader and as a 
supervisor.  The group continues to be a safe space for men who 
have experienced torture or other violence.  Group members tend 
to be from Iraq, Iran and Turkey from various ethnic and political 
groups, who in a different context might be violently opposed to 
each other.  In the group they feel that they are in the same 
position, mainly depressed and in physical pain as a result of 
smashed knee caps or damaged backs.  All are in various stages of 
post traumatic stress and exhibiting very obvious symptoms of 
unexpected states of panic, sleeplessness, night terrors, 
disorientation and tearfulness.  

They have in the main been very supportive of each other, able to understand what the other 
person is going through because they have been through it themselves.  The group members 
speak some English, which inevitably improves by the time the group ends.  Some men who have 
been referred have not been able to settle into the group because of their degree of disturbance 
but have been seen individually.  Working therapeutically with men who are refugees or asylum 
seekers has changed in recent years.  The men are more able to address their emotional hurt and 
less inclined to minimise how they feel.  Many are keen to work and make their contribution to 
British society but feel disadvantaged because of the state of the economy and the unemployment 
as a result of that.  
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Shital Tirodkar 
Mentor 

I am extremely happy and grateful to be back at the Refugee 
Therapy Centre and to continue mentoring.  This is my second 
year at the centre and I am very lucky to still be part of this 
wonderful team who give so much to our community and to the 
lives of refugees and asylum seekers.  This year I see new clients 
and I have luckily managed to continue mentoring one of my 
clients from last year.  It is truly wonderful to have the chance to 
watch his progression and achievements.  Returning to the centre 
has shown me just how much progress can be made over such a 
short period of time.  Even after just one year of mentoring I have 
noticed how much my client’s English has improved.  
His improvement in spoken English has helped his confidence 

when communicating with others outside the centre and has enabled him to make more friends 
participate in after school activities.  Watching him has reinforced to me how wonderful the 
centre is.  

 
My clients are amazing people and it is a pleasure to be part of their lives.  I love mentoring at 
the centre and would like to thank Aida for giving me this opportunity.  I would also like to thank 
the rest of the team for all their hard work and for making the centre such a welcoming and 
lovely place.  
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