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1A Leeds Place

Tollington Park, London, N4 3RF 

Tel: 020 7561 1587 Fax: 020 7281 8729

www.refugeetherapy.org.uk


Job Title: 

Bilingual Support Outreach/Community Development Worker

Responsible to:
Project Coordinator 

Accountable to:
Operations Manager

Salary: 

£15,000 - £21,000 depending on experience and qualifications 
Working Hours: 
1 – 3 days a week usually working 9.00 – 6.00 including one hour for lunch 

Introducing the Work of the Refugee Therapy Centre

The Refugee Therapy Centre is a small and friendly charity providing psychotherapy and counselling to refugees and asylum seekers in their own languages. Our focus is on helping individuals and families who have suffered to come to terms and move on from their experiences and to enable them to regain control and enjoyment of their lives. Working in 18 languages, we aim to respond sensitively and respectfully to the cultural and linguistic needs of refugees and asylum seekers. 

Support Outreach Community Development Project

The Centre has established a Community Development Worker programme to raise awareness of mental health in refugee communities and to assist refugees and asylum seekers who may be experiencing mental health problems and to support them in accessing appropriate support and services. 

The aims of the service are:

a) To enable clients from the Refugee Community to have greater access to information, advice and support

b) To promote understanding of the mental health services provided, increase uptake and work to improve equality of access for people from the Refugee Community 

c) To work in partnership with other colleagues to reduce and eliminate ethnic inequalities in mental health service experience and outcome; to support Refugee Communities in dealing with mental health and mental ill health; support early intervention and access to primary care services

d) To lead and contribute to specific project work as required. This may include Mental Health Promotion and anti-stigma work in the Refugee community 

e) To contribute to health improvement initiatives for the Refugee Community groups. This will include organising workshops on aspects of refugee’s health

f) To establish links with mainstream mental health services and other service development areas as well as public health and Primary Care services to identify refugees and asylum seekers from specific Refugee Communities and ensure the provision of appropriate services. 

g) To work in partnership with local colleagues and attend meetings and Fora where appropriate 

h) To enhance the quality of life of refugees by promoting social contact and support and enabling them to take control of their own lives.

The programme will seek to:

1 Engage with refugee communities through outreach work, in order to promote and improve understanding of the mental health needs and to disseminate opportunities and services available.

2 Raise the awareness of refugees and asylum seekers community about the opportunities for support, learning and mental health services available.

3 Provide support and guidance to help refugees and asylum seekers in the community who may be experiencing mental health problems to regain their confidence and feel empowered to access additional support and services and prevent severe mental health problem and hospital admission

The Position

The RTC provides community development services both at the Centre and in the community. The focus of the work will be on supporting refugee communities’ engagement with mental health services, and additional support and learning opportunities. This will involve outreach work in the community with Refugee Community Organisations, GPs, schools, colleges and other educational and health service providers (including mental health service) in the local area. This work will also involve providing individual and group support sessions to refugees and asylum seekers at the Refugee Therapy Centre.

Responsibilities & Duties 

Your work will be divided into three areas: 1) outreach activities; 2) support work at the Refugee Therapy Centre and; 3) administration. These are of equal importance in fulfilling the job description. 

Outreach/Community Development Activities:

1. In liaison with the Operations Manager and/or Clinical Director, visiting Refugee Community Organisations to develop an understanding of the support needed. 

2. Developing links with RCO’s to raise awareness of mental health issues and services available in the local area. 

3. Producing and distributing widely information leaflets about the project and other issues of importance and interest to refugee communities, people working with refugees and asylum seekers and public arenas frequently in contact with refugees or asylum seekers such as GPs, schools, libraries, etc.

4. Visiting GPs, Schools, Social Services and other services to inform them about our services and where needed providing appropriate guidance on supporting refugees experiencing mental health problems as needed.

5. Referring refugees and asylum seekers in need of therapeutic support to the Refugee Therapy Centre or other appropriate service.

6. Attending weekly team meetings to report on, coordinate and monitor the work of the community development worker team and share ideas. 

7. Attending the Centre’s Refugee Community Representatives Steering Committee and inviting refugee community leaders to join, in liaison with the Project Coordinator and Clinical Director

8. Attending meetings of the Community Development Workers forum on rota.

9. Being flexible with regards to working hours, and available for occasional evenings and weekends where necessary.

Support Work at the Refugee Therapy Centre

1. Offering guidance and support to clients who make an appointment at the Centre.

2. Facilitating the development of support groups for refugee and asylum seeker men or women suffering from distress and isolation as needed.

3. Attending regular case supervision for all your work with clients – this is vital to the project and compulsory for all staff involved. The Centre provides extra supervision where needed. (Staff will need to allocate their own time in which to attend supervision for personal and professional development).
Administration:

1. Answering telephone and written enquiries concerning the project.

2. Developing an understanding and maintaining records/data in the Team on the educational, health and social issues and entitlements of refugees and asylum seekers.

3. Maintaining a database of clients seen for support at the Centre; keeping records of all contact with clients including written assessments, brief notes after each session, progress reports every 10 sessions ( if seeing the client for that long) and closing summaries.

4. Maintaining the office diary in relation to appointments with clients at all time.

5. Keeping records of all outreach activity including brief written notes of contact with communities/organisation and after visits outside the Centre; with the name and contact details of the person, the nature of contact that has been made and the issues discussed.

6. Compiling bi-monthly reports on support outreach activity for the Operations Manager.

7. Taking responsibility for all correspondence and other administrative tasks related to the activities of the project on regular basis without delay.

General

1. Attending fortnightly Case Supervisions to share your ideas and experiences, and discuss work performance in the team.

2. Taking responsibility, in liaison with the Operational Manager and the Clinical Director, for gathering and presenting of monitoring and evaluation material for the Centre’s capacity building and support activities in support of delivery of outcomes and assessing the impact of services.

3. Actively committing to and ensuring the implementation of equal opportunities throughout all aspects of service delivery.

4. Actively committing to and ensuring confidentiality in the workplace at all times.

5. Adhering to the Data Protection, Protection of Children Act and all RTC policies and procedures at the Centre.

6. Undertaking such other duties as may be requested or required by the Project Coordinator or Clinical Director.

N.B. This job description is intended as an outline of the general areas of activity and will be reviewed on an annual basis and amended, if necessary, in light of the changing needs of the organisation. 

	Person Specification
	Essential
	Desirable

	Attitude
	
	

	Confident being out in the local community
	x
	

	Being a caring person committed to the overall welfare and progress of refugees and asylum seekers in an objective manner
	x
	

	Professional attitude and sensitivity towards confidentiality
	x
	

	Willingness to learn, and to develop own ability to work with refugees
	x
	

	Experience
	
	

	Experience of working with refugees and asylum seekers
	
	x 

	Experience and/ or understanding of mental health work in primary care
	
	x 

	Experience or understanding of working with diverse communities
	x
	

	Skills
	
	

	Ability to speak and write fluently in English and in one or more refugee languages
	x
	

	Good organisational skills and ability to maintain daily records
	x
	

	Ability to work as part of a team 
	x
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