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Words from our Patrons

JEREMY CORBYN, MP

The Refugee Therapy Centre provides both a haven and an odhes people
who have suffered grievously from oppression and loss of human rigiats, a
sought to make a place of safety for themselves, and to cdattibgociety in
Britain."

“I am very proud to be a patron of this organisation and waghdeti when the building at 40 St
John's Way was purchased, and eventually got successfaingamermission to operate as a
therapy centre."

"One of the very creditable features of the centre isméne in which volunteers from different
communities assist, and are able to provide the same languageytfe those who are in need
of support and assistance, to get through the trauma that they have suffered.”

"I wish the centre well during the next year, and | see its organisation é@itlescas a model for
the support of many other people who suffer, as a result of injustice aroundrthe wo

EVA HOFFMAN

| am happy and honoured to have been asked to be a Patron ddftigedr
Therapy Centre. | cannot think of work, or a mission, more valuable in our
current circumstances than that undertaken by the Centre.

: We live in a world of forced migrations and movements of refgg often
foIIowmg on terrible persecutions of individuals and groups throughesghtegimes or ethnic
and religious strife. From long and unhappy experience, we have |¢hatelde after effects of
such traumas are not only physical but inward; and that they do nmtathalift when the actual
conflict is over, but live a long afterlife. In addition, changing coumind culture is always a
psychic shock, even when the circumstances one comes to are an improveméiasevend has
left. It is those invisible but profound consequences of traumadeshatation that the Centre
addresses -- and it does so in an atmosphere of understanding arith. witoneover, as
someone who emigrated herself and felt the loss of languagelyadufully appreciate the
importance of the Centre's policy of trying to offer therapthie client's own language. This can
make a difference between mistrust and trust, stasis anchdndalithe new quarters of the
Centre, Aida Alayarian and her colleagues have createdvamoement which is welcoming and
conveys a sense of safety. This is just one measure of tneinitment and care for their clients.
Theirs is a task and a service which | deeply admire, and with which | am prbadssociated.



Report from the Chair

Dr. Stuart Turner

This has been a year of great contrasts. The Refugeapyh@entre is now, for
the first time, established in its own premises. We hawght a building of our
own and we have successfully negotiated all the planning approvals. It féels as
we have now “come of age”. This wonderful step would certaintyhave been
possible without the generosity of all our donors. However, equmafigrtant,

the transition would not have been as successful without the eastogity of
time of all the volunteers who assisted in the removal, therdteg and the establishment of a
new building that has all the best characteristics (thaiogiersense of calm respect) of the
accommodation we have just left. It still feels likeaesplace in which people can start to open
up about their experiences if they wish.

It has also been a year in which increasing concerns haemgednabout human rights policies in
many parts of the world including our own. At any time of heigitetension, there is a natural
concern that security measures should be given a high pribtidyever, if this leads on to what
are perceived as repressive actions against one sectidghe cEommunity, even if these
perceptions are ill-founded, this may unfortunately lead to incrg@asnsion. Working with
refugees teaches us a lot about the social contexts in wioghepggecome involved in conflict
elsewhere and we need to be able to learn from this Adre.Refugee Therapy Centre is firmly
committed to the importance of an underlying human rights framework to all our work

This year has been a time of consolidation for our counselling and therajpgsemdowever, we
cannot be complacent. We urgently need to provide more support #id®rAlayarian in the
management of the Centre so that she can focus more on expamdoigitial activities. We
also need to review the reliance of the Centre on volustaffrand consider to what degree we
may need a small group of salaried clinicians to assist idatielopment of these services. We
must ensure that we continue to be strong managerially, dynarad educationally as we take
our next steps forward.

The strength of the Refugee Therapy Centre continues ta lieei commitment of its staff,
therapists, members of steering committees, patrons and alihinevolunteers. This was made
evident in the presentations at the annual open day. Thislyeauld particularly like to
welcome Mary Robertson and Winston Shapiro (honorary Treaswargw members of the
management committee and Eva Hoffman and Andrew Samuels asispair the Centre.
However, most of all, | should like to thank everyone who in tbein quiet ways continue to
make the Refugee Therapy Centre what it is today.



Report from the Clinical Director
Aida Alayarian

Our success at the Refugee Therapy Centre is down tocthiindh the majority
A of therapists have a refugee or immigrant background and britgtém a
i wealth of linguistic, cultural and shared experiences.

During the last five years the Centre has responded t@wirgy need for a
counselling service which respects the cultural and linguisticls of individual
refugees and asylum seekers. To help our patients to feel empowered, wengitreetbboice of
receiving therapeutic support in English or in their own languagthe core of our work are the
refugees and asylum seekers themselves.

We acknowledge the potential for misunderstanding or failureomnwunication between a
therapist and patient in our work with refugees and asylum ieekeme patients prefer not to
see a therapist from their own cultural background because of &elimgjstrust, guilt, shame or
embarrassment about what has happened to them, but also due tertsityiof the pain in their
own language. Some people simply do not want to have contact with hitparsheir own
background because they feel rejected by their own people and country.

The Process of Referral and Therapy

Mental health professionals, refugee community organisationgl seorkers and schools can
refer patients to the Centre in writing. We like writteeferrals to state the client’s full name,
date of birth, contact details, country of origin, language needsreason for referral. For
patients who have undergone assessment, we find it helpful foroamsmondence or reports
relating to their treatment to be enclosed. If patients haeady received treatment from a
Mental Health Service, we will enquire about their historfpteeproceeding. Once a referral is
made, the referral agency will receive a letter of ackadgément informing them of the next
step, which may be a request for more information or the fa@biatment. A letter will also be

sent to the patient acknowledging that they have been refermear tservice, and that we will

invite them for assessment soon.

Following assessment, those patients considered for whom indiviklesdpy is considered
appropriate are allocated a therapist for an initial periotivefve to twenty-four sessions on a
weekly basis. The patient may see a psychotherapist or caungglb speaks their own
language or an English speaker if they prefer. We take imtouat the fact that some patients
prefer not to see someone from their own cultural background, deelitogs of mistrust, guilt,
shame or embarrassment and also the intensity of emotion and fpgroup therapy is
considered appropriate, this is discussed with them, and the patievitad to attend the group
meetings. In most cases people join a group after some inii@idual therapy. This is to
prepare them for the group, and also to inform and prepare the @ndugbtain their agreement
for a new member to join.

Children
One of our priorities is giving help to children, young people and fheiilies. The Centre

receives referrals for children experiencing problems pfsasent either at school, or at home.
In their struggle to cope with their past experiences tbktdren often exhibit feelings of anger,



what is usually called ‘challenging behaviour’ such as lacktt#ntion and concentration, or

worrying symptoms of withdrawal. The therapeutic
approach we use can help children or young people to see
how and why they may project their feelings of
persecution on to those around them. With ongoing
therapeutic intervention, we help them to deal with the
emotions that lie beneath their behaviour and with the
reactions it provokes in other people, and help them to
learn how they can cope with their experiences.

When referred, a child is seen either alone or with a panetftei first
session, according to what is most appropriate for his/ger aand
development, and depending also on the reason for referral. Then
parent/s or foster carer will be offered space in assessifiat an
initial assessment, the therapist plans an interventiomdbrchild where
necessary. This may involve seeing only the child on its owseeing
other members of the family either separately or all taget In some
circumstances, the child may be best helped if we work in&gsivith

and alongside, for example, a relative with a mental health problem.

We have had another year full of challenges

It is with deep sadness that Della Clyne, our beloved Patronech@ssay on Thursday"7
October 2004. The Centre is indebted to Della and we owe ourssuccber ongoing support,
both financial and emotional. She always supported the work ofghgeCboth financially and
emotionally and the substantial amount of money which she gave enalbtepunshase our new
premises.

The year 2004-2005 has seen challenging and stimulating new changefR&dutee Therapy
Centre. Among the significant transformations undergone wasdfie ta our new house at 40
St John’s Way, London N19 3RR, which we are currently settling inftee space afforded by
the new premises has allowed further developments in both the anlatimé and clinical work.
We now have four individual consulting rooms. In addition, there is good office sphoding a
small staff kitchenette, a small quiet waiting area includingther kitchenette and also a small
garden. We named one of the consulting rooms ‘Della’s Room,” in nyeafcour late patron
Della Clyne.

| would like to take this opportunity to express my gratitudeweryone who helped with the
move to our new premises; first to Natalie for her invaluable patieneggye vivacity and all her
tireless efforts. She worked in the evenings and did not haweekend for almost six weeks. To
Anisa, who also worked very hard during this period, as alwage. th Sega, for her hard work
and help with the smooth running of the Centre during the moving prcesso Sam for
turning the bathroom into a beautiful consulting room and movirg office with all its
equipment, furniture and files for us, saving the Centre thousands of pounds.
For helping in this process, my gratitude also goes to:

Bella, Susey, Nerma, Patricia, Ali, Tim, Hamza, Matthew, Bahareh,

Susan, Alix, Rafael, Sudy, Leyla, Fungui, Rose and Abdolahi and many more.

Although it was very hard work, more often than not we had a greatpainting the walls and
windows and cleaning the floors. We enjoyed each other's company as well aglsesincress



of our efforts, and when we painted the outside walls of the hoeigeagived lovely comments
from passers-by. All of this made the work very pleasurable and satishyidgnade us proud of
what we were doing.

There have been a number of major developments in the staff structure ehthe gince the last
Annual Report. Natalie Yeong left the Centre in February 2005. Nataliedstattes a volunteer
office administrator and moved on to work as an Administrative@stant and later as Volunteer
Co-ordinator for us. She was invaluable in her role. Hatityi and her dedication to the Centre,
and the example she set through her commitment, were a trddit and to us. We miss her
deeply and | wish her the very best in all her ventures. A nuwibether staff and volunteers
have also left the Centre since last year; amongst therliar®udman, Sophie Bailly, Ayan
Hassan, Kulsum Hassan, Matthew Hart, Mahabad Hamad, Susie ReKdfiiviNura, Amanda
Rainer and Philip Brody. | wish them all the best in thanreers. | would like to thank them all.
My special appreciation goes to Susan Gunning, who will continue to gelufar the Centre in
the coming year, for all her help during this period of change.

At present we have forty-seven therapists working with ush€¥de, nineteen therapists work at
the Centre in languages including Albanian, Amharic, Arabic, Caségriereole, Deri, English,
Farsi, French, German, ltalian, Spanish, Somali, Swahili, Serbd;Cr@ae, Tigrinian and
Turkish. We also have twenty-eight sessional psychothesgjpisychologists and counsellors
who are mainly English-speaking. | would like to take this ojpmityy to thank all the therapists,
counsellors and support workers for all their hard work and deatictdi the Centre in the last
year.

I would also like to welcome the newcomers to the Centréaiyn 2005, Sian Davin joined us as
Administrative Assistant and Mohamad Jameer took up the positiinahce Administrator.
Following the one-year grant from the Leigh Trust for the postatdinteer Co-ordinator, which
was ably filled by Natalie, we were grateful to recedwrmther year of funding from the Lloyds
TSB Foundation to continue this vital area of our work. MirRlnilip joined the Centre in June
as the new Volunteer Coordinator. | am also pleased to welcbiria 8mani Azari as a new
sessional counsellor.

I should like to take this opportunity to my express gratitude to all our fundmeateponors and
supporters for making it possible for the Centre to thrive and gnto what it is today. Their
confidence and financial support has enabled us to achieve all the wdnichfwe are so proud.

My special thanks go to the Islington Primary Care Trust, Ghipplegate Foundation, the
Lloyd’s TSB Foundation, BBC Children in Need, the Indigo Trusts, thgh_&rust, the Health
Action Zone, Help a London Child, City Parochial Foundation, and all other donors whathad fa
in our work.

I am also proud to announce two events of great pleasure which took place in tleapasghich
raised money for the Centre:

On 18" June 2004, Dorothy and David Daniel celebrated Dorothy'sbiithday at Lauderdale
House. The asked friends and family not to bring presents but toedontite Refugee Therapy
Centre instead. This generosity went a long way towards raising funds of £686 @entre.

In July 2004, Diana Cooke and Adrian Webster held a party to cel¢beabéirthday of their two
children Eve and Ruby, following some difficult times. They dgkeir friends and family not to
bring presents for the children (they have more than enough cudgly boyt rather to donate



money to the Refugee Therapy Centre. They provided food and drink, acedadion player to
welcome people. Two young friends entertained the party on drumsugtad, gnd a clown
stepped in when everyone else was exhausted. They raised £402ranghrtieularly touched
when the clown opted to waive some of his fee and insteadtgivéhie Centre. Many thanks to
both Adrian and Diana.

In addition to these events, in October 2004 an appeal for the Refugee Therapyw@entr
broadcast on BBC Radio 4. The appeal was read by our Patron, Eva Hoffman, andedaat ai
raising funds for the Centre. The Appeal raised over £8000 and helped many o teit
the Centre. Special thanks go to Eva Hoffman for her tremendous contriloutéosimg
awareness and funds through this appeal. Also thanks go to Sally Flatrhan superb support
during this process.

My grateful appreciation also goes to the members of our tegrisg committees: Abdullahi
Farah, Maureen Fox, Sega Habtom, Kate Harris-Thompson, Khadije Alsisa Nura, Renos
Papadopoulos, Carmen Rojas, Amelie Tate, Adrian Webster antieNéd@ng; their input is
vital to us in the ongoing evaluation and development of our services.

I would like to thank Nerma Biscevic, Ann Curno, Dorothy Danielepbme Klein, Roland

Littlewood, Anisa Nura, Mary Robertson, Sue Rendal, Lennox ThomaattSJturner and many
other colleagues for all the support they have so generousin givene, for running the

‘Introductory Course on Counselling Refugees’ to a high standard, amatidsgral aspect of our
work. The course provides a forum for refugees and asylum rseel® are interested in
developing the resources of their own communities, and for profeds with some experience
in the field who wish to further their specialisation.

The course aims to provide a grounding in both psychodynamic and psychioahalgries as
they apply to working with refugees and asylum seekers, and oppiedutd explore how
psychotherapeutic techniques may be useful for working with tresgs and how they may be
developed further. Students are drawn from a range of workersugerzsEommunities and in the
voluntary and public sectors. We encourage applications from psgisisl psychiatrists,
psychotherapists, counsellors, social workers, art therapistanunity workers and all those
working in their own communities who are asylum seekers or refugees.

Following the evaluation of last year’s course and the recomrtiendahat came from it, a
Training Committee was formed to oversee the Introductory Course on CounBelfugees and
its members include: Aida Alayarian, Josephine Klein, Lennox Thpmmaril Harris, Nerma
Biscevic, and Mary Robertson. Sue Randall from the Tavistock€ams approached to see if
she would be able to carry out the evaluation of the Course

Last, but not least, | am indebted to all the Board of Trusteels Management Committee
members for their continued intellectual and emotional supppan which the Centre’s well-
being depends. My very special thanks go to Lennox Thomas and JosepdimeoK their
availability for and contributions to supervision and trainiagd also to Stuart Turner, our
longstanding chairman. Stuart's precision, attention to detail camdtructive support are a
guiding influence that | find essential to my work directly amdhie overall development of the
Centre.



Clinical Work 1 April 2004 — 3% March 2005

Summary of Services Provided from 1st April 2004 - 31st March 2005

Total number of patients referred to us: 320
Number referred to Support Outreach Project: 126
Number referred for therapeutic intervention: 194
Number of patients offered assessment: 158
Number of patients pending funding: 17
Number of patients awaiting assessment due to language and furth@info:
Number of patients currently in therapy: 26
Number of patient in group therapy: 35

The Countries of Origin of clients referred are shown below:

country of origin
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The spread of age groups referred to us is illustrated below:

Client's Age

x
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Evaluation

To monitor and evaluate our clinical practice, all therapistseive regular intercultural
supervision and every ten sessions produce progress reportsapethier interventions. Every
ten weeks patients are also invited to complete confidefietialback forms on the service we
offer, on their experience of therapy, and on attending the Centref ahich is vital to
informing the way we evaluate and shape our work. Information obtdioen the feedback
forms is considered and taken into account by the Clinical Director and the&faeiat.

The following are extracts from patients’ feedback. Some palrsietails have been changed to
ensure anonymity. The people quoted not only gave their consent busedpasish for their
comments to be publicised as widely as possible.

1) “Therapy is helping us feel relief from our problems and we can alhéestgults.
We will continue like this. | had never been to therapy before, but | ep#db
be asitis. Yes, because | see a lot of help for my problems and thesperthe
Centre are very communicative with us. | feel that | can talk openly, buéel héseen
through a lot of trauma and sometimes | do not feel well enough to stay and o ik t
therapist. Thank you to your Centre for the continuous help and support that yos.give

2) “I thought 1 would find it more difficult to talk about my problems with somebody |
never met before. | think it really helps me and sometimes it is eas&k to stranger
than somebody you know. Therapy helps you in difficult moments, increases your hope
about the future and makes you feel less alone.”

3) “| feel at ease and comfortable and feel well when | am at your therapy.”

4) “Therapy helps you to face up to problems and deal with them, try to get over your past
and build up a new life and future. | would like to take this opportunity to thaarkene
for their help and support.”

5) “I get to talk and express my feelings. Having someone to listen to my psoisleery
helpful. Since | started having therapy | gained confidence and I've hyésg tiv put the
past behind and look into the future. | think that the Refugee Therapy Geatvery
helpful service to me and to other people. This therapy eases your problemh throug
professional therapists who are there to listen to you. This therapy fdsdadmtegrate
with other people in the society. It also helps to look in the future angbsedife in a
positive way. | also think that being able to talk about tragic events fromshenpkes it
a lot easier and you can finish your thinking without getting stressed amuditgfstit is
very good, thank you.”

5) “At this time | am going crazy. | hate everything, | hate to go to my allegpent two
years in college to be successful but now I blame myself, why do | do that? lackyunl
and rubbish. I lost my confidence and my hope — please help me, do something to get me
better.”

6) “The therapy helped me a lot. | am very well now and my therapist helped mesédca
can talk in my original language with her. Many thanks.”

7 “It is good sometime to talk to someone you are not to close to. Most of the timaryou c
talk about your problems and you don’t want people to be nosey about it.

10



8)

9)

10)

11)

12)

13)

14)

Sometimes when | am very sad my therapist understands the situation, ariolareee
me for it, this helps me find the way to get past it.”

“I have become depressed and always angry and also | can’t make anyone be happy with
me. But | am trying and my therapist is the only person understand me and/éms is
helpful not feel alone in the world”

“Therapy helps to make me less angry, make me think a lot more anaésrete and
makes me more confident.”

“I would like to thank my therapist and other staff at the centre who helpaahthother
people with the same problems as me.”

“From the first step into the office | felt welcomed. | was heard, understolbet] back.

An appointment to assess my needs came quickly and just in time. The pebgle in
office made me feel as a person rather than as a number. It appears to be a group of
people consciously working for people in need of therapy. Yes, | would recommend it to
a friend in need whole-heartedly. To have continuous sessions, continuikitiysta
relation of trust, truth, openness and one therapist. It's a kind of monologuelo$uiis
followed by sound professional feedback — without direct advice but a vievgmmint

insight to your own monologue just delivered. Repeated sessions, one to-one, $%,the be
| have learned to speak about my problems after 15 years of absolute $iltakes time

to trust. The therapist who attended to my needs has a delicate tone ahabméts you

at rest every minute, every time. Excellent! Thank you. Her voice, her Gngydge, her
attitude, her excellent level of English language makes you feeldbatre in very good
hands. You can trust, you can speak, you can relax. You are heard, understood, believed,
you have become the centre of the attention. You feel important. You grow. You step
forward. You recover your lost assertiveness. You believe you have a voice, goa hav
right. My query relates to bringing some practical help before, durinfjevrtherapy

when we needed. When we are not well at all wee tend to neglect ourseliarsoar

homes when nothing and nobody is important to us. And even we are unimportant to
ourselves. We are helpless. Chaos within, chaos without, all around us. Phatpica
advice us to refresh our homes, our environment, our outlook, our lives. But | aflgrat
for therapy you provided me. Thank you. ”

“I truly believe that the therapy might help people to see more clearlypttodilems and
also help them get through difficulties. Although now | feel at ease talkithgmyi
therapist, in the beginning | found it really difficult and it took me dewvta be able to
discuss issues openly. Personally | feel really calm after theptheat least for
sometimes. | found it difficult to talk about my worries and problems with myl\fa
because | don’t want to upset them and going to therapy helped me realise aryart of
anxiety. The therapy helped me with my GP as before every time | wenttiheded not
understand me. One of the reasons for the misunderstanding was that | waedieing s
different doctors and this made me uncomfortable. Now | make appointmemngith
and wait to see her”

“I have a lot of trust in my therapist. In therapy you can express your feelings and be
more confident, it makes you feel better.”

“During therapy | found that my therapist was addressing my problems. &hable to

help me and now | feel that | am able to help myself. | tried to speak openly fmvmy
benefit, however, there were some things that | did not want to talk about. The good

11



15)

16)

17)

18)

19)

points of therapy in my experience are that my therapist helped me tosaithdr@sost
important and powerful key points and give me awareness of them, help me remembe
them.”

“I feel more confident and this will help me in the future. | prefer to talk aingu
difficult problems. | need this kind of therapy; it gives me concentration and pbwer
really enjoy therapy. It will help me in the future. | believe thatithtbe best treatment
that | wanted.”

“l was not able to speak to my therapist when I first met her. She wasliikocld to

me. After a while | started to talk to her, following further visits | found tleauld talk

freely. Some visits help me more than others, but overall, | feel thergggdirae. But

could not get rid of my problems including heavy depression, nightmares and flashback
When | get flashbacks and nightmares | get very, very depressed. The guabpai
therapy is that it gives me the opportunity to talk to someone and express m@gwor

The bad point about therapy is that my therapist asked me not to ask her quefigons. A
this reaction | felt depressed and embarrassed. When | think about my past Idiyd it v
hard to cope. This has nothing to do with my therapist but whenever | think abpasthe

| get depressed.”

“Although | have been to a therapist before, coming here helped me face abivignus
and face the world, unlike what | had with my previous therapist. At the Ghetre
therapists are very helpful and would do what they can to help the clients andebkeca
am happy about | would recommend it to a friend if needed. | feel that | can talk to my
therapist freely and express my feelings and problems.”

“The good points are that that we can identify our problems and talk aboubpiezrhy
and freely. Therapy helps us very much and we are very happy to take pardiry doed
are able to talk, talking takes our sadness away. Thank you for your help.”

“Therapy helps me very much so | am sure it would help others in need to. Yoredee
to talk and it helps you to think and deal with your difficulties.”

Developments at the Centre

Group Therapy

Among the Centre’s clinical developments | am happy to repottftiiwing the success of the
language based groups, there has been a steady increase in graup woek since 2002. We
now have a total of 7 language groups, five of which are for women and two are for men.

The participants in groups have all suffered atrocities andassresult of events in their native
country. They meet in a group and gain mutual relief and supporttfreisharing of experiences
in their own language. The help and encouragement gained from the group assiatdrig ke
ring of isolation that many of our clientele feel trapped within.

Nadia, a member of one of the Women’s Groups told us:

Therapy is like a mother feeding the child. Initially whermoingd the group, it was
strange, but now seems like going to loving family home, strong support in theray whi
has also help me to even talk about my jealousy and envious.

12



Support and Outreach Work

Our work with refugees and asylum seekers has brought to entiatt the overwhelming need
to provide guidance and support for people who remain outside of thalreatth system and
whose invisibility to mainstream services means that their psgcltadsieeds go unnoticed.

An integral part of the Centre’s role now involves support and atreark with refugees in our
local area, in order to raise awareness of mental health issiesm@ices, and to develop trusting
relations with Refugee Communities. This is very important to the Cenitd@ps us to identify
need and address issues before they become too serious. Ouhoubeaalso helps us to keep
abreast of the changing circumstances of refugees and asgkkers here in the United
Kingdom, as well as in their country of origin. Feedback frorants and therapists strongly
encouraged us to develop this aspect of our work. Consequentippveaehed the Esmée
Fairbairn Foundation for funding for the financial year 2004-05, and aldeeto appoint new
bilingual Outreach Support Workers to support young families witin thédren’s educational
needs. During recruitment, priority was given to candidates frignant backgrounds, with the
ability to speak one or more refugee languages and experiencekifig with refugees and/or of
mental health work.

The Outreach Support Workers currently are Nadifa Aden, a effigen Somalia; Sega
Habtom, a refugee from Eritrea; Bahareh Hosseini, a refugee fran; and Anisa Nura, a
refugee from Kosovo.

This project developed in response to the need of newlyedrriefugees and asylum
seekers in 2004 and is funded partly by the Esmée Fairbairn Faumfibta year (2004-05). The
aims of the project are to raise awareness in newly drrdfeigee and asylum seeker families of
the educational services available to them and to provide adngtguidance to asylum seeker
children and their families about particular educational needs.

Three Outreach Support Project leaflets, aimed at childremtpaaad teachers, were designed
and printed in English; these were later translated into Albanian, AmhaaicicABosnian, Farsi,
Tigri, Tigrinya, Somali, Spanish and Swabhili.

In the last year, the Outreach Support Workers were abketa total of 126 clients, 86 of whom
were under the age of 18. In addition, links and partnerships haweeks&blished with over 80
Refugee Community Organisations, GPs, Social Services offit@schools. An Open Surgery
was also staffed by the Outreach workers on weekly basis.

Refugee and Asylum Seeker Mentoring Project

Following the evaluation of a six week pilot scheme in 2003, waldddp start up the Refugee
and Asylum Seeker Mentoring Project which involves medicalestisdfrom UCL mentoring
refugees and asylum seekers who would like support with adaptihgitaew environment. At
the start of January 2005, several medical students startesb toients on a one to one basis,
offering them help with conversational English, homework and othes.table students received
supervision on a fortnightly basis.

| would like to thank Tara Kessaram for kindly co-ordinating shedents from UCL. | would
also like to thank Sega Habtom for giving valuable commitmedtsaipport to this project, and
Anisa Nura for her work in co-ordinating the project from the Centre. roléswill now be taken
over by Miriam Philip.
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| would like to express my grateful appreciation to the UCL médicaents for making our very
much needed mentoring project a success; amongst them are:

Josie Rimmer Deborah Corral

Tara Kessaram Kike Olajide

Sara Shakeri Neeta Moratrji
Training

Training for Young Refugees and Asylum Seekers

In accordance with the Refugee Therapy Centre’s aim to preupigort and training to young
refugees and asylum seekers in the local area, through theofvotk Volunteer Co-ordinator
and other staff we are able to offer opportunities to young eetignd asylum seekers to learn
new skills, gain experience and receive therapeutic support whelechedVe currently have
young refugees and asylum seekers from the local community, veldimgidor administrative
and language support work, helping to build their confidence. We also rhauge office
volunteers helping us with administration in the office as weltadributing to the training of
young people at Centre.

Introductory Course on Counselling Refugees

The Refugee Therapy Centre runs an Introductory Course on Coungtdiingees for people
who wish to learn about working with refugees and asylum se&kdf®e community. The
course is free for refugees and asylum seekers and is anupifyditr them to learn to use their
experiences to help others. The course consists of a onekafidh@ur lecture, a one-and-a-
half-hour seminar at which a student will present a papdr waek on a chosen subject, and a
one-and-a-half hour experiential group. The course runs weekly@aober to July each year.
This year's course started on Friday"1Bctober and we have 18 students. As in the previous
year, the course involves different lectures in each specibs, followed by a seminar and
experiential group. Josephine Kline kindly offered to run one of the erpatigroups and Enisa
Nura joined her to learn about the group. Nerma Biscevic is rurthgother group. My
gratitude goes to City Parochial Foundation which is kindly finanttiegadministrative part of
the course for this year and next year.

One student from this year’s course, who is currently in placemerg @ettitre for her
counselling training, gave these words about her experience:

When | approached the Centre last year for a placementcasiresellor in
training, | was offered to join the Introductory Course on CounseRiefyigees
by Aida to whom | feel very grateful. 1 have learned immgngem my
experience in this warm and welcoming centre and | continue to dohso. T
centre is like a second home to many people who come to thisycaumok find
themselves lost. There is hope. | wish | had had such a haven fitstratrived
in this country as an asylum seeker. It is so valuable andl Infething but
admiration for the people who give unconditionally at the centreAitals big
heart is an inspiration to all.
| am privileged to count myself as part of the centre and hopmake a
difference by reaching out to those who seek help.

Kiymet Omur Bivolaku
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Words from Staff and Volunteers at the Centre

Anisa Nura, Interpreter & Outreach Support Worker

Another year | have worked at the Centre as the Albaniarpieter and support

outreach worker. The past year has been a busy year for tie.C&'e all had a

challenging time in November and December moving offices bilteasame time

we enjoyed each other’s company and have a lot of funny storiel tcat@ also

very pleased that | was able to contribute to the administrateds of the Centre
in the process of Natalie Yeoung leaving her post and new recruitment.

It has been rewarding and educational that | had opportunity to comdinuerk with

Aida Alayarian with the Albanian speaking Women’'s Group; with BgroDaniell with
Albanian speaking family and individual, and Nerma Biscevithioth individual clients and
the Albanian Speaking Men’s Group. The Albanian Speaking Men’s Gragpegtablished in
October 2004 and | feel privileged to be able to use the skiléssé learned through the other
group | worked in the past two years in this group. It is a pteafor me to be part of this
worthwhile work and to witness the improvement in our clienté eaek; the benefits they are
gaining from these therapeutic interventions. | am proud to be part of it.

Bahareh Hosseini Moaf, Outreach Support Worker
My name is Bahareh and I've been involved with the Centréwforyears now. |
first came here as a student on the Introductory Course to Caugpde#fugees
and after a few weeks | began volunteering at the Centre b$verh there | went
on to start work as a Support Worker, helping to support asylukerseand
refugees with various needs. | am very glad to be here. Thisplace where |
learn, and | feel exceptionally supported and encouraged. Flhiscause people

who work with refugees need to be empathetic and sharing and to mavederstanding of

unhappiness. | wish to continue to learn and feel elevated by my time and exqsehiere

Bernadette Hawkes, Psychotherapist
Last year was my first year at the RTC. | worked with drent intensively as she
had serious emotional problems. This year | have mostly done rass¢ss
Working with people on a one off basis is interesting but alsallenging,
especially when people tell you their stories and begin to make attaclimgats
Nevertheless, | have enjoyed the work and continued to learn tieocitents and
how they cope with their difficult life events. Some of the dextin the clients

may be similar but each person brings their own unique experience, perhaps tiseoRe& ©f the

few places to hold this in mind.

Claire Baron, Trainee Psychotherapist
I have just come to the end of my first year of a Clinielcement here. | have
found it a very rewarding experience and feel | have learmhgch in the short
time | have been here, not only from the extremely helpful and inspiring suparvisi
| have been lucky enough to have had, but also from my clients, wbossge in
the face of so much trauma and suffering is so humbling. | feglgrateful to
have been offered such a challenging and enriching learning exgerand have

very much enjoyed the warmth and support of all who work here.
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Deborah Corrall, Volunteer Mentor

| began volunteering with the Centre through the Mentoring Prajetti have enjoyed teaching
English on a one-to-one basis with the people | have worked wittlel that this tutoring does

more than just explain the English language — it offers a poiocomfct to those refugees who
feel alone irrespective of whether or not they attend therapy.

| thoroughly enjoy working at the Centre, partly because of that gtaff and comfortable

atmosphere of the place but most of all | feel its work witlmerable people is highly beneficial.
| feel very proud to have been involved with the Centre and | hopentinues to grow and

flourish, as | believe it offers many invaluable services to the community

Dorothy Daniel, Psychotherapist

There is a lot to celebrate! Another year of expanding workifadnove to a new

house which is quickly becoming a home for the Refugee Therapy Centre.

For me it is a privilege to be part of all this in a smaaly. | come in one morning a

week to take supervision sessions, and therapy sessions helpediday as

interpreter. | find Aida’s determination that we shall offeg best service which we
can to clients, in a way that is compassionate but also fullggsioinal, a constant inspiration. |
also appreciate working with Lennox Thomas who is my supervisor -harndg known about
Josephine Klein's dedication to the work of the Centre fisnbeginning. Many people like
myself offer a little, which gets integrated into a wholehvgontinuity and purpose. | am proud
to belong here.

Josephine Klein, Supervisor
Another happy year at our wonderful Centre! | still run an eepgal self-
developmental group for the Introduction on Counselling Refugees Cduiise.
interesting to compare my experience of the two years —ateego more alike than
two people might be. This year we shared more experiences fronm(vibitkk more
people were in work regularly) and discoursed less on whedstlike in this new
culture. Two different flavours. But members’ capacity to suppnd cheer each other was as
generous as in the previous year.

| also continue to supervise other people’s group work. Sega’vdinstire with a women’s group
flourishes under her guidance while she is ‘learning by doingimdewith the help of Anisa’s
interpreting works with an Albanian-speaking men’s group — theyamexcellent team and Anisa
is incidentally learning more and more about how groups arendn am incidentally learning
more and more about the ways groups can evolve. Nerma and | bottoups fpr the Counselling
Course, and her steady wisdom kept here group member on board throoghdiffigult
circumstances.

The Centre has instituted a small Training Committee arale to the Management Committee.
This is now settling down and promises to be very helpful to membéns @founselling Course as
they get more involved with the students.

Lennox Thomas, Supervisor

By far the most notable event in the past year atdhe has been the acquiring of

our new premises in St John’s Way. Many thanks need to go tovinasdealt with

the viewings and the negotiations with the vendors and with the tjodati its

change of use. It is a most safe and comfortable place, much iapgueloy the

clients and other users of the centre. The finding of a home hasbeaignificant for
the workers as it has been for the clients. My supervision emrknues with some of the centre’s
therapists and with the crisis intervention team who work watreral communities in Islington.
Other new developments have been our publication projects egritre and my plan to start up a
men’s supportive therapy group. It has started slowly but should be up and running iittre aut
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Nerma Biscevic, Counsellor
I am a Serbo-Croat/Bosnian speaking Counsellor with a backgrouRgyichiatry
and Neurology, and a longstanding and keen interest in Counselling and
Psychotherapy. | have been associated with the Centre for thees. YOffering
emotional support to people who have experienced the horrors ofogolemture,
oppression, war, the loss of loved ones, of home and livelihood, who begve
forced to flee their country and seek refuge somewhere adsehallenging, and can
feel quite disempowering. However, accompanying a refugee in #émeleavour to survive
psychologically, amidst their internal and external turmoilpfien an enriching and rewarding
experience for me, both personally and professionally.

Over the past year | have continued to see clients in oore®essions. Offering them emotional
support brings a variety of challenges. Sometimes it feels quite disempgwaead yet it often turns
out to be hugely rewarding. When the present becomes safe enalighvtthe past to emerge and
exist, there appears hope. There appears a future.

Since October 2004, | have been facilitating an Albanian speakergs group and one of the
experiential groups for our Course students. The group work has prawidedith new and

exciting experiences and challenges. With the help of supervisioryel started to gain new
insights into ways in which groups can operate. In the past yieaveljoined the Centre’s Training
Committee and | look forward to seeing the next generation of adersts. And, | continue to
enjoy working with clients as well as being a member of the Refugee ThHeeasybse team.

Patricia Oteyza, Trainee Psychotherapist
This year is my third year at the Refugee Therapy Cemivery year | have
something to add to the wonderful experiences | have had while beingfghg
Centre. This year we are in new premises and this has teehe$, the staff, and of
course the clients who come to the Centre. It is a very warnehaitis beautiful
comfortable rooms. Also, we have very good transport links. Thasthat client
can get to the Centre easily, and once they are here,dBelentained and safe.

Overall, it has been such a positive change.

There are things that are less tangible but just as impdotéme organisation of the Centre. Itis a
place in which guidelines and procedures are of paramount impogadaghich are respected and
stressed by the coordinators and administrators all the 8omae of us need to be reminded of
them sometimes or we need clarification, but in the end tlielgues make our work easier, more
organized, efficient and of a higher standard. The Refugee ThemyyeGs a place that takes its
role in the Community very seriously.

| thank the Centre for the many things it has taught me, fosupport | receive from supervisors,
colleagues and from the administrators. It has been a wonderfutwmipoto develop myself as a
professional in such a multicultural and respectful place.

Sega Habtom, Outreach worker

| first came to Refugee Therapy Centre in October 2003téadcathe Introductory

Course on Counselling Refugees. Before this | had no idea how deegetimg is

and how helpful it can be to refugees.

| am very grateful to now be working at the Refugee Theramtr€ where |

run the Amharic and Tigrinia Women’s Group. This experience hascehgeto

learn more about myself and to be more expressive and it has also remindetlime tha
am a person who works hard to support people in need. Thanks garyp edlleagues who are
very supportive of me. When this group was first established kligigly apprehensive about how
it would get on and | feared potential eruptions between thabewes. However the support it
received and the patience shown by all who have been involvedehawvuraged an accepting and
friendly atmosphere to evolve that has helped us to overcome féoyliies that there might have
been. We all share our experiences and | feel | am gamipgrtant skills which | wish to keep
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using by helping other refugees like myself. This sense of ahigwt and growth that | myself
feel | can also see reflected in the clients and thignfgéhat our group work is mutually benefiting
us all is very inspiring.

Sophie Bailly, Volunteer on Placement
As part of an agreement between my French University and niggaAPolytechnic
University in Cambridge, | spent a year in England, and passdgiactyelor of Arts
with Honours in English Language Studies and Spanish. In order to olytdirench
degree, | had to find a 6-week placement. Then | had the great opfyaidumork in
the Refugee Therapy Centre. During this placement | was urtiitladministrative
tasks such as typing, answering the phone, updating the patients sigtariganising
time tables for supervision and groups, etc. | also translated Isaffets and did a
bit of interpretation, which was more in relation with my @egrl also had the possibility to work
as an Outreach worker, and | had the great responsibility igndiee 2003/04 Annual Report! As
a conclusion, | would say that this placement has been a very gpedeace to me, as well as a
perfect conclusion to the year | spent in Britain. | learned many new skilleydrstl an entire new
world, felt truly integrated, and above all met fantastic people...
It would be a pleasure to work again for the RTC!

Sema Bilen-Alonso, Counsellor
| have been working at Refugee Therapy Centre since Septé@@tii@ias a Turkish
Speaking Counsellor, providing therapeutic support to Turkish Speakingepeopl
have mostly Kurdish origin from Turkey. Working at Refugeer@pg Centre has
been a deeply touching experience for me particularly givenpaormnity to
support vulnerable clients on their journey of healing and recofremy their
traumatic experiences. While working with trauma and people whe subjected
to painful ordeals my main aim has been helping people to Higid dwn voices and get in touch
with their own internal resources instead of suffering akome in silence. During the therapeutic
process | provide a trusting relationship in a safe and contaggiage where people can find
opportunities to grieve and come to terms with their paifsgds, rebuilt their shattered lives and
create new meanings in their lives. Witnessing clients’ groand change in the counselling
process has also been extremely rewarding and moving experience for me.

While working at the Centre | have also had wonderfully suppaostipervision experience
where | felt fully safe, contained and encouraged which enabtetb work with the clients more
effectively and face challenges easily. | strongly beligna the existence of organisations like
Refugee Therapy Centre which provide multi-cultural and multihgherapeutic supports to one
of the most stigmatised client groups such as refugeeadilkin the process of developing more
inclusive, humane and healthier society.

Susan Gunning, Administrative Volunteer
I was first introduced to the Refugee Therapy Centre in 2004 leplioe Klein
whom | had met and admired in another sphere of life. Beforéntayview in
March of that year | thought | might be working a half daymenth, but Aida is a
very persuasive lady and this immediately became one full day per week.

My career at the Centre is varied and interesting. Injtiallvas involved with
various aspects of the accounts but although I'm not afraid of fiduaes grateful that we now
have a fully qualified colleague who has taken on this resptitysibAnother of my tasks was to
assist with the filing system, streamlining where appropriand using an A — Z approach. | have
also been involved with some of the promotional literature, doueational literature, and appeals
for funding. | should like to thank Natalie Yeoung for her support, eagement, and generally
“showing me the ropes”. My most recent activity has allowedhaeorivilege of reading chapters
for a forthcoming book, to be published soon, as | help to prepare the mytisuscrsubmission to
the publisher.
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REFUGEE THERAPY CENTRE

STATEMENT OF FINANCIAL ACTIVITIES (INCORPORATING IN _COME AND EXPENDITURE ACCOUNT)

For the year ended 31 March 2005

INCOMING RESOURCES

Donations, legacies and similar incoming resources
Activities in furtherance of the charity's objects
Activities for generating funds:

Fundraising income

Investment income

TOTAL INCOMING RESOURCES

RESOURCES EXPENDED

Costs of generating funds:

Charitable expenditure:

Costs of activities in furtherance of the charittgects
Support costs for grants and activities

Resources expended on managing and administeenchtrity

TOTAL RESOURCES EXPENDED

NET INCOMING RESOURCES BEFORE TRANSFERS
Transfers between Funds

NET INCOMING RESOURCES

NET MOVEMENT IN FUNDS FOR THE YEAR
TOTAL FUNDS AT 1 APRIL 2004

TOTAL FUNDS AT 31 MARCH 2005

FIXED ASSETS
Tangible fixed assets
Investments

CURRENT ASSETS
Debtors
Cash at bank and in hand

CREDITORS: amounts falling due within one year
NET CURRENT ASSETS

TOTAL ASSETS LESS CURRENT LIABILITIES
CREDITORS: amounts falling due after more than one year

NET ASSETS

CHARITY FUNDS

Restricted Funds

Unrestricted - Designated Funds
Unrestricted - General Funds

This is a summary Balance Sheet of our auditeduatsoFull accounts are available from the Refudesrapy Centre, 40 St Johns Way, London N19 3RR.

Restricted Unrestricted Total Total
Funds Funds Funds Funds
2005 2005 2005 2004
Note £ £ £ £
2 84,306 60,662 144,968 56,884
1,796 129,923 131,719 101,220
- 250 250 -
- 3,677 3,677 3,151
86,102 194,512 280,614 161,255
- 24,783 24,783 -
43,806 53,343 97,149 132,466
- 21,715 21,715 10,751
- 14,848 14,848 3,255
4 43,806 114,689 158,495 146,472
42,296 79,823 122,119 14,783
13 (51,754) 51,754 - -
(9,458) 131,577 122,119 14,783
(9,458) 131,577 122,119 14,783
19,958 130,233 150,181 135,398
£ 10,500 £ 261,800 £ 272,300 £ 150,181
BALANCE SHEET
As at 31 March 2005
2005 2004
Note £ £ £ £
7 356,724 2,920
8 2 2
356,726 2,962
9 25,752 7,560
76,984 159,891
102,736 167,451
10 (19,680) (20,232)
83,056 147,219
439,782 150,181
12 (167,482) -
14 272,300 £ 150,181
13 10,500 19,958
13 250,085 100,000
13 11,715 30,223
272,300 £ 150,181
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Poem by a Young Refugee Client

Destiny

We are born with a dream,

a dream to become someone in
our lives.

Two eyes, two hands, two hearts
and a tough barrier to pass.

Day after day taking each word,
each phrase like a dictionary
where you get lost because
you never know if you will

get to the last page.

I left my memories at home,

the tree that | used to admire

the shoes in the park, all that was
familiar is now slipping from my mind.

| feel strange, | start to shake
the sea floats in my eyes

| was flying but | crushed
everything in falling down.

Yo no envidio la libertad del pajaro
gue va volando donde quiere
dueno de los espacios infinitos

sin que nadie la pare o lo sujete

Pero si envidio el destino del arbol
por seguro, sereno, consequente
destino este que lo hace inmovible
porque alli donde nace alli muere

| don’t envy the freedom of the

bird, flying over wherever it wishes
master of the infinite space

without anyone catching or detaining it.

But | envy the destiny of the tree

for its secure, serene and consequent destiny
which makes him totally established

for, wherever it is born, it dies.

This poem was written by a young patient at the Cdre. She said:

“This poem is about feelings towards everythingted to refugees and how people feel when they twaleave their country
for many circumstances. The use of the originajjleage at the end of the poem (Spanish) is thereite the readers to this
culture so they can feel in a metaphorical way ftdeels for the poet to be one of the people waweehexperienced these
situations.”
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