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Words from a Patron

JEREMY CORBYN, MP

In today’s climate | suppose the very existence of the Refugee Therapg {Sent
encouraging. | am very proud that in our part of north London there is a pla@ wher
people who have suffered terribly in other parts of the world can come fordheal

and support.

| am delighted that the Centre is now established at itshoewe in St. John’'s Way,

where it continues to draw in the services of a wide rarigerofessionals who are able to provide a

uniquely sensitive service, as a consequence of their own refugee gramntiackgrounds.

No-one flees their home country lightly, and readjusting tova way of life can never be easy

ot

should, however, be noted that many who have received support fromettiee @o on to lead
remarkably well adjusted, integrated lives, making a verytigesiontribution to the wider community

in the UK.

My thanks to Aida and her team for their unwavering strength and commitment.

Peace
By Lorna Webster

The whole world longs for it

And yet is thwarted, as one conflict
Succeeds another.

Peace, perfect peace and an under-
Standing between nations

Is the ideal.

Shall we ever achieve it?

Yet there is peace in everyday lives

For which to be thankful.

The peace and the glory of the garden in spring,
The peace and the glory of the family lives —
Much to rejoice.

Lorna Webster, one of our Patron, sadly died on 9 October 2005. It was a bedagifahd she was
returning from church at the time. She died very peacefully, surrounded by seeadd.fLorna was
herself a refugee from Nazi Germany, and welcomed the sanctuagniland offered her. She ha
a special capacity for connecting with people from a range of diffdsackgrounds, which he
children, Adrian and Juliet, try to carry forward in their work and lives.

r




Report from the Chair

DR. STUART TURNER

This has been yet another very successful year for the &efligerapy Centre. We
have settled into our new premises and have been able to consoiigiayeof our
activities.

Whenever | walk into the Refugee Therapy Centre | haveoagsense of an organisation seeking to
help its clients achieve liberation. Whether in the clinafk, the mentoring or the training, there is
this important common strand — a desire to share knowledge and to help people achigireywcan for
themselves. This is how to help people achieve genuine empowermeso+ tihat comes from within.

This is why the culture of the Centre is so important. Our woukashamedly based on a strong human
rights framework. We hope, soon, to have a new website and ieflditt this commitment, with many
extracts from the Universal Declaration of Human Rightsedcthes us about the frailty of humanity as
well as its strength.

This year, | would particularly like to thank Gloria Jones whodtdown as a trustee and active member
of the management committee and to pass on our condolencesétathves of Lorna Webster, one of
our patrons, who sadly died last October.

The Refugee Therapy Centre relies on a team effort. réd/odunate in the dedication and expertise of
all those who work and volunteer here. | have particular thaskalways, for Aida Alayarian whose
leadership is vitally important in setting the culturetioé centre. | should also like to extent my
gratitude to all the members of the management committéw Denford, Josephine Klein, Mary
Robertson, Winston Shapiro and Lennox Thomas.

I hope that we will continue to move forwards with the same caatibin of strength of purpose and
humility in action.

Report from the Clinical Director

AIDA ALAYARIAN

Accountability is such an important part of any organisation learé at the Refugee

Therapy Centre, we do our best to be friendly, approachable and tearispaour work.

Our clients and their communities are our main priority and wee Haarned and

continue to learn so much from them. Our understanding of the ismyefate allows
us to develop our projects with their well-being at the forefofraur minds. We seek feedback as a
routine from every client who uses our services in addition to our ongoingaéwak and clinical audits.
From the beginning, we have always tried to establish stioksgyWwith refugee communities in our area.
We rely on their feedback and suggestions and try always to respond to tdsir nee

Another year has passed

This year has seen some major developments here at the,Geatry of them welcome while others,
much less so. Our premises have now been named ‘Della Clyne’ ldétaseur beloved patron who
died on ¢ October 2004. Sadly we lost another of our patrons this yerralWebster, who passed
away exactly one year later ol @ctober 2005. We are now planning a memorial to commemorate her
rich and wonderful life.



As seems to be a trend each year, our team and clients cdotignoev. This pleases us immensely yet
this year the number has grown beyond the physical capacity of oentcaffice. We therefore applied
for planning permission to build a two-storey extension which woale lyiven us a further consulting
room and improved office space with access for disabled peoplear€hitect, Barbara Weiss, gave her
time voluntarily and we are extremely grateful for her wamkour behalf. Unfortunately, permission for
the project in its entirety was not welcomed so we armdgaking for larger premises. We are hopeful
that a suitable location will shortly be found in which the Centre can contrflautish.

One of the challenges we have faced this year has beend Eakinistrative staff. Unfortunately Sian
Davin left the post of Administrative Assistant shortfteajoining the Centre in order to return to her
studies, and a long period of time elapsed before we wereabderuit somebody to the position of
Secretary/PA. However, we have been extremely privilebat Tiffany Barker, who joined the Centre
as a volunteer in October 2005, agreed to take on a few hours ofistdative work each day, and her
commitment to the Centre is sincerely appreciated by everyone.

We were fortunate this year that a good number of volunteeesafode to join our team. | would like to
thank Rebca Belay, Fidan Boz, Songul Guler and Selamawit Tekitheir help with the Centre’'s
administration during the year.

My deep gratitude goes to Susan Gunning, who has been invaluable anece imer support throughout
the year, taking on the position of honorary minute secretehetManagement Committee and helping
Tiffany and Miriam to redesign our office database to betféxatethe work we are doing today. More
importantly, Susan has contributed tremendously to the typing epy editing of a book entitled
Trauma, Resilience and Creativity: The Work of the Refugee Thempye@hich we are launching in
January 2007 with Karnac.

Amongst the new staff who have joined us are Mohammad Jam#er liale of Finance Administrator
in May. My appreciation goes to Mohammad for his dedicated efforts to improvinghauocitl system.
Miriam Philip also joined us at the same time as Voluntemsrd@nator and Administrator. She has
blended in so wonderfully, it is as if she has been here forehrrole has since expanded to that of
Volunteer and Project Coordinator, with responsibility for cowtihg the Mentoring and Support
Outreach projects and the administration of the Introductory Course on CognRellugees. She is also
responsible for the Health and Safety and IT maintenance andopimemt. Her enthusiasm and
consistent ability to perform outstanding work is a credit to batlahe the Centre. | am so very grateful
to her for her continuing support to me during the time we lacked a full ad@iiviststaff.

I am very pleased to welcome to the Centre Shirin Amaniifes a Farsi speaking Counsellor, Linda
Raymond our new Somali-speaking Support Outreach Worker who joinedDes@mber and Natsuko
Ukai our new child psychotherapist who joined us in January.

I would also like to welcome Nora Muliza who joined the teamaa$rainee Counsellor for her
placements in April this year. She speaks Luganda, Kinyrwanda and Swahitiorivéetioo to Hareth Al

Tahan, who joined the team in April as an Arabic-speaking Coonsdliwish Shirin, Linda, Natsuko,
Nora and Hareth lots of success and fulfilment in their work with us.

I wish all the best to those staff and volunteers who heftGentre last year, including Bahareh Hosseini
Moaf, Sevim Necati and Sema Bilen-Alonso. May they continueesstuly along the various paths
they have chosen. My very special gratitude goes to Anisa, Mtho is now undertaking a full-time
university degree in Philosophy!! Anisa has been one of our mogistanding employees, starting off
voluntarily as an Albanian interpreter and then administrbdore going on to become our first
Volunteer Coordinator and later, Outreach Support Worker. We wish e ddést in her studies.

My very special thanks go to the therapists who continue workitigus at the Centre, Rachel Adema,
Shirin Amani Azari, Nerma Biscevic, Claire Baron (placemebtrothy Daniell, Bernadette Hawkes,
Patricia Oteyza (placement), Kiymet Omur Bivolaku (plageth and Minoo Sueke. We also have



another twenty four therapists working for the Centre. pBcg&l thanks go to all of them, for the time
they dedicate to the work and their ongoing commitment to the Centre’s aims.

| would also like to express my deep gratitude to our mentorshdardedication and commitment and
the service they all provide so full-heartedly to peopledadnto ease the process of integration. The
therapeutic language-support they are helping us to offer to some ofients proves to be one of the
most appropriate and productive interventions.

My grateful appreciation goes to our two Steering Commitid@sse input continues to ensure that the
Centre helps the clients whom we serve in the best possibleTia first is the Refugee Community
Representatives Steering Committee, Abdullahi Farah (Ilsin§omali Community), Carmen Rojas-
Jaimes (Refugee Health Team, Lambeth PCT), Ali Shiraanidn Community Centre), Gladys Jusu-
Sheriff (Islington Refugee Forum), Linda Raymond (RTC, Somali stupypanker), Sega Habtom (RTC,
Eritrean support worker), Sister Ann Ugoh (Islington Volunteer @eliversity Project) and Sam Page
(Manor Gardens Advocacy Project). The second is the Clinitzgri8Bg Committee consisting of
professionals leading psychological therapy services for redugeehe National Health Service,
amongst them: Adrian Webster, Kate Harris-Thompson, and Renos Papadopoulos.

On behalf of the team and all our clients, | would also likexjaress sincere thanks to all our funders
who have enabled us to provide the services that we set ogrseld®, including: Islington Primary
Care Trust, the Cripplegate Foundation, Hackney Primary Care TrusteggitbNurhood Renewal Fund,
the Lloyds TSB Foundation, Help A London Child, the Esmée Fairbaitmdation, City Parochial
Foundation, BBC Children in Need, Haringey Primary Care Trust, aand/ mathers. It goes without
saying that their support has been crucial to the development of thie @edtits projects.

I would also like to thank all supporters and friends of thet@ewho give donations and their time to
help us in our venture. Without their ongoing support we would notheeenwve are now. | am certain
that we will continue to receive such support in the future. Qurgoy need now is to find and move
into larger and more appropriate premises. | specifically avibke to express my gratitude to those who
have asked their friends and family to donate to the Centre rfindays, a wedding and a funeral;
amongst them are Dorothy Daniell, Juliet Webster and RodkrAdrian, Dianna, Eve and Ruby
Webster, and many others.

Last but not least, my deep-felt appreciation goes to thedBok Trustees and the Management
Committee who have given me and the team ongoing support and motivation. Theirgoheseeasured
the continuing provision of an efficient, transparent and accounsebléce to those we seek to assist,
allowing us to meet the goals that we originally setlier Centre. In particular, | would like to mention
the ongoing, sometimes daily support from Josephine Klein and Lennox $hevha have been
instrumental in the improvement of our services. Josephine hadikearrock in a sometimes stormy
sea and | am forever grateful to her for her support and dblidar would also like to express my
sincere gratitude to Stuart Turner for his dedication andlagice which has been integral to the Centre’s
development and achievements.




Clinical Work 1** April 2005 — 3% March 2006

Summary of Services Provided from 1st April 2005 - 31st March 2006

Total number of clients referred to us: 363
Number referred to Support Outreach and Mentoring Projects: 107
Number referred for therapeutic intervention: 256
Number of clients offered clinical assessment:* 238
Number of clients pending funding: 0
Number of clients awaiting assessment due to language and further info: 3
Number of clients currently in individual therapy: 63
Number of clients currently in group therapy: 48

* This figure does not include Outreach Support Brahtoring clients

Those whom we help

In 2005-06 we had referrals of clients from over 36 countries:
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What we offer our clients

Our main activity remains providing a specialist psychotheragycaunselling service for refugees and
asylum seekers. Based on an assessment of a person’s meed3ntre offers psychotherapy,
counselling and support in an individual, couple, family or group setfifegtry to offer those who come
to us a choice between therapeutic support in their own languageEnglish. At the time of writing
this, we are able to offer our services in nineteen languagbanian, Amharic, Arabic, Creole, Deri,
Farsi, French, German, Greek, lItalian, Kinyrwanda, Luganda, Sedad;Spanish, Somali, Swabhili,
Tigre, Tigrinia and Turkish.

Our central purpose remains to help refugees and asylum sd¢ekeel empowered to deal with their
psychological difficulties. We endeavour to provide a safe, suppoand containing space in which
people feel encouraged to reconsider their feelings and expsjerdiscover their abilities and rebuild
their confidence to be active members of society.

I would now like to report to you in more detail about some of sesvihat we have developed and are
providing at the Centre.

Our Work with Children

As a result of what they have been through, the inner worlds @& goung refugees and asylum seekers
may be populated by abuse and horror that expresses itself inety v unconscious, non-verbal
manners, evoking strong negative feelings in the people around thvem.r&ugee children whose
experiences are less obviously terrifying have to deal véithgbdisplaced and severe disruption of the
normal routines of life.

Working through their experiences in a safe and supportive envininme

offers children insight into their problems, helping them tdbakse feelings

which they may have feared or suppressed through aggressiventdulhar

behaviour. Enabling children to understand their experiences and $eeling

can help to relieve their distress and enable them to make positive changes. As

one young person told us, “Sometimes it is easier to talk witlhaager, to

tell your feelings openly without fearing. Therapy helps me to nstaled a situation, to find a way to
pass the problem. It makes me feel not alone.”

We address the needs of the individual child, working through past
experiences, providing support to tackle current difficultiesd a
rebuilding the child's confidence and self-esteem which helpa the
make a positive contribution to their new environment. We priynasie

a psychodynamic or psychoanalytic approach in our assessment and
treatment.

The Centre receives referrals for children and young peopie fr
schools, colleges, refugee community organisations, social egnand health professionals. We
prioritise working with children, young people and their familias,we believe that if children and
families are helped early enough, much needless emotionalisgféend difficulty in later life may be
prevented.

Group Therapy

This is now a significant and highly effective part of ourkv&Vhile some groups have ended this year
— the second Farsi-speaking women's group and the Albanian-spgekipg — several new ones have
developed. | am very pleased that Shirin has started a aesirdpeaking women’s group. Lennox
kindly agreed to run an English-speaking men's group. Thisvanaimportant development in our
clinical work as many men, in particular those who have expeedetorture, and in part sexual abuse,



may not feel at ease talking to a female therapist. Thaokty Lennox for helping us to respond
adequately to such important needs. As this group formed, we hagedng with the Albanian-
speaking men’s group. It has proved to work very well and wpleased to have taken this appropriate
step which seems to ease the process of acculturisatiantagcation. It has been a positive lesson for
us.

| continue to run the four year old Albanian-speaking women'’s group batve also started a new
English-speaking women’s group, with the assistance of Tiffany,
who is a psychology graduate. Tiffany’'s contribution to this
group has been much appreciated. With lessons we have learned
from the men’s group, and with the consent of the Albanian-
speaking women it has been agreed to merge these two groups
from October 2006. | talked with the Albanian-speaking
women’s group, which | had been running for almost four years,
about merging with the English-speaking women’s group. This
idea was warmly welcomed and came about in October. The

merging of these groups has proved to have been a very beneficial and positive move.

Group Therapy Feedback:

Carolina:

“I like coming to the group because is a safe environment where | can open mgritktatk freely
about myself for a set period of time. But there are some difficult aspeébeyapy. For example,
sometimes | feel my emotions are all over the place. My therapist hetpsaddress these feelings in
small steps so that | can reduce the turmoil inside of me and respecpet®e’s space in the group.”

Arna:

“I did not know what to expect of the group in the beginning. In a way that was good and | carenow se
after one year the difference it has made to my life. I've learned to fapeainlems and deal with them.
Sometimes | wish | could improve faster and this can be frustrating. At tifnes,the people in my

group and at others, | feel guilty and resentful of them. But my therapist helfgsgo at my own pace

and there is no pressure to perform.”

Nikolai:

“I benefit greatly from the support offered in the group. For example, | leearaed how to cope with
my children by talking to other people and deal with our housing situation. | feed@ated find that my
confidence in myself and others increases. Coming here has helped me to makeronlifa.”

Vanessa

“It helps me a lot to be able to talk in my own language. | can express myseléasilly and feel | am
understood. | communicate more effectively with my family now which has beeomgalbdffus. It isn’'t
so hard to sleep at night now.”

Said:

“I find myself looking forward to coming here. This group is important for me. The groupelzed me
to confront my problems and let go of the past. Now | can think of the futurdirBesnedon’t know
what to talk about but this is not a problem because other group membersknalhtal will listen.
There is no pressure to say the right thing and so | feel more relaxed and rdspecte

Paolo

“At first | thought it would be too difficult to open up to other men. | thought Iavimde my dignity in
front of them. But | have found that it is actually easier as they can uadérstere | am coming from.
They have had similar experiences to mine and | do not feel ashamed anymore.”



Outreach Support Project

In our work we realise that when parents are trying to cofe peist traumatic experiences, as well as
current difficulties, their children’s education may be eet#d - it may not appear as an immediate
priority. This is especially the case for young familiggh limited English, and families in temporary
accommodation who are moved from one borough to another.

We established the Outreach Support project in 2004 in respmritie need we had identified in our
therapeutic work to provide guidance and support to refugees andnasgkkers. We were granted
partial funding for the first year by the Esmée Fairbairn Foumand, due to the project’s success,
they continued to support the project in 2005-06.

The Outreach Support Workers are able to offer a more astifle of support, which benefits people
who are coping with several practical needs related to tleegses of integration and resettlement. This
can also help people from communities in which the idea of inlea#dth and the need for counselling
are stigmatised.

We began the year with three Outreach Support Workers: SegarH, a refugee from Eritrea; Bahareh
Hosseini, a refugee from Iran, and Anisa Nura, a refugee froeo¥0. Anisa left in October to enter
full-time university education, and we were joined by Linda Raymomdfugee from Somalia who has
completed her training in community interpreting and advocacy. In 2068, we appointed Miriam
Philip to coordinate the project to ensure that a structaeimvplace for the project to be sustainable in
the long term.

During the year the Outreach Support Workers visited 28 refagdeother community organisations
including Islington Somali Community, Eritrean Community UK (EQUIkhe Ugandan Community
Relief Association (UCRA), the Ethiopian Community Centre in th€, Islington Housing Aid,
Islington Volunteer Centre and the Manor Gardens Advocacy Rrdjen of these organisations were
visited for a second time in order to strengthen links and offéhrelunssistance with referring clients to
the project. The Outreach Support Workers also made contbdcsaxeral schools, libraries, GPs and
Social Services, as well as statutory and voluntary sersiggds as Home Start Islington, the British Red
Cross Refugee Unit, the Highbury Grove Crisis Project and the Refugkk Heam in Lambeth.

107 clients were referred to the projéat support and guidance, 33 of whom were aged 18 or under.
These clients were directed to a variety of different edwtat services including schools, colleges,
universities, adult ESOL classes and Higher Education Acams#ses as well as the Centre’s mentoring
project for one-to-one language support.

Our funding from the Esmée Fairbairn Foundation was for two wemtsve are now thinking about the

future development of this Outreach Support Project. We are htipixpand the project’s focus from

education to include supporting people with a wide range of néafisalso hope to continue raising

awareness in refugee communities about the psychologicad sttesh people may experience as a
result of being forced to flee their home country.

Feedback from clients, therapists and other organisationstioaglg encouraged us to develop this
aspect of our work. It helps us to keep up-to-date with the amgrgjicumstances of refugees and
asylum seekers here in the UK, as well as in their countoyigifh. This is very important to the Centre
as it helps us to identify needs and address issues beforédbesne too serious. It is an extremely
effective approach to providing support to those who could benefit from our services

Mentoring Project

We developed this project in 2004 in response to the need for gaeatss to language support for
people who have difficulty in understanding English. This was ifteshtin our outreach work. This
year, thanks to Miriam, the Project Coordinator, it has gaom Btrength to strength with 51 people of
all ages offered weekly, one-to-one mentoring sessions.



The sessions focus on easing the processes of adaptation andiamtégraadults and children, and on
helping people to improve their English language skills. They maolve conversation or reading
practice, assistance with understanding official lettersfamds, or general help with homework for
young people. Clients are seen every week by the same menttineandntors are encouraged to build
an atmosphere of trust in which clients are given theirditéintion. The sessions are not therapy, but
they do provide valuable support and a safe space for clients tisglissues to do with adapting to their
new environment.

The mentors are all volunteers who are studying medicine agrpdsate psychology at University
College London. After recruitment they attend an Induction and Tradagyat the Centre, to help them
feel confident in their work with clients and to give thejpcba sustainable structure during the year. At
the Induction the mentors are allocated a group in which theweefmtnightly supervision to discuss
any issues related to their work.

| would like to express sincere appreciation to all the mentdio have been involved during the year,
whose commitment and care has produced such positive resulemyTBarker, Francesca Cacucci,
Deborah Corral, Chris Dugan, Tara Kessaram, Neeta Morarji, Florai€dlike Olajide, Josie Rimmer,
Sara Shakeri and Pradheep Shanmugalingam

We have been overwhelmed by the positive feedback about this project froorsveerd clients:

Ester is aged 12 and attends a local school:
“It helps me to understand and focus on my subject in the school. It improve mipdeand
helps me with my homework.”

Mekdes is in her thirties and has two children at school:
“I find the mentoring sessions help me to speak and communicate with other pfeoygdeove
my language and make me feel confident when | talk to others. | now can talkribdney c
teacher without fear and embarrassment.”

Training and support for refugee volunteers

We have continued to offer initial skills training and supporefagees volunteering in our office under
the supervision of the new Volunteer Co-ordinator, Miriam PBhilihis year we have received 57
volunteer applications. We were able to offer voluntary postim 9 people in office administration,

support work and translation. We provide weekly supervision meettitgseach volunteer to evaluate

individual progress and receive their feedback. Of the refugke®d at the Centre, three are now
engaged in counselling training, one is attending computer traininggrevattending part-time advocacy
training and one is in full-time education at a local collage; are in employment; three continue to
work with us as volunteers. We received positive feedback from everyelosv B one example:

“I like working for Refugee Therapy Centre. | started typing omputer and when | first start | was
very slow, but now | can quite manage. | learn my responsibility ad happy working with other
staff. Thank you for your help.”

Introductory Course on Counselling Refugees

The Centre continues to provide this unique learning opportunity fliagges and asylum seekers who
are interested in developing the resources of their own comgsyrétnd for professionals with some
experience in the field who wish to further their speciatisatAlthough we give priority to applicants
from refugee backgrounds, each year we also accept several pdaplare not refugees who are
volunteering or working with this population. We aim to build a studeoup in which people can learn
from each other through sharing their diverse experiences.



The course runs every Friday afternoon for an academic ai@arit is quite an intensive learning
experience. Each week there is a one-and-a-half hourdeatul we are privileged to listen to lecturers
who are all experts in their field, many of whom are nationatig internationally known. This is
followed by a one-hour seminar in which one of the students preseintevimeresearch on the lecture
topic and then there is a class discussion. Then there is a oaehaffdhour experiential/developmental
group. For many students this kind of group environment is quite newstaange, but it offers an
opportunity for students to get to know each other better and, throughssln, to understand
themselves better. In attending this course, studentseaay & technique of how to conduct groups of
this kind.

The 2004-05 course was extremely successful with all 15 studentagmmv to further education or
employment, and 10 of these undertaking training or employment in

the field of mental health, counselling or psychotherapy. We held a

Certificate Ceremony in December for students who had fulfiled t

course requirements and completed all their essays. Thisawa

occasion of great joy for the Centre.

The 2005-06 course began in October and so far, seems to be

following the success of the previous year. We started with 18

students, 14 of whom are from refugee backgrounds. We now have twaestipegroups — Nerma
Biscevic continues to run one and Lennox Thomas has kindly takéremther. | would like to thank
Lionel Bailly, Dorothy Daniell, Tirril Harris, Kate Harri§hompson, Una Havilland Freeston, Josephine
Klein, Roland Littlewood, Lennox Thomas and Stuart Turner, for helpmgnaintain such a high
standard of training and for giving up their time voluntarilyetcture on the course. | would also like to
express my gratitude to the City Parochial Foundation forrainty to finance the administration of the
course this year, so that we are still able to offer the courseffedmrge to refugees and asylum seekers.
The response to the course during the last few years hasumdethat we have now begun a process of
applying for the course to become accredited and we hope thaathizxeadeveloped over the next few
years.

Here is some feedback from some students on this year’'s course:

Nadia:

“At work, | assist a psychotherapist with a client every 2 weeks. Thisebas taught me to more
observant and | am now able to pick up the techniques used by the psychotherapist. | heag acqui
understanding of the process of therapy for refugees and asylum seekers.”

Songul:

“The course has led to lots of positive changes for me. On my way home, | wouldtubkng bad
experiences and then reflect on what | have learned. It helped me to tureakiyeases and bad
experiences into a strength. Now | will listen more and respect (peppiéferences.”

Miriam:

“It has made me consider becoming a therapist as something real, possible ane pdhi group
continues to make me think about myself and my interaction with others anchtlésaten to others
better.”

Linda:

“I think I've learned quite a lot. It has given me my confidence back and toedimea up. I've learned
how to work with people who are in need and feel more able to help others. My favourisetipart i
experiential groups and my tutor is really understanding and helpful, always thenel whed her. |
would love to have my own group one day.”

I would like to end on a note of gratitude to the Training Committee - for theilemtcgupport and vital
input to the course. | hope that with the support of the Training Committeeciuneis, the Introductory
Course will continue to steadily evolve and develop over the coming years.



Words from Staff and Volunteers at the Centre

Bernadette Hawkes, Psychotherapist
This year | have contributed to the work of the Centre Bparing assessments on
prospective clients. These one off meetings are intereatidgsometimes tricky. The
skill is helping the client to tell some of their story,tlvaut the person becoming too
distressed and then to prepare them to tell it again to somseneith whom they will do
the ongoing work. Sometimes one can see an attachment formimgheitissessor but
this has to be gently managed. Assessment is both a beginning arid andry short

time both client and therapist have to trust each otherpalelve that this meeting and others in the

future will be all right.

Chris Dugan, Volunteer Mentor
| have been volunteering as a mentor at the Refugee Therapse Gamdte December
2005. When | first started, | was really struck by the friendénend enthusiasm of the
staff. It is encouraging to see such effort being devoted fingesome of the most
vulnerable in our society, and a welcome change from the mosdivee@ttitudes you
frequently see in the British media.

| have been seeing clients every week, mostly to help them tindir English. The
biggest challenge has been helping those with very limitedigbngind | have often founohyself
resorting to more imaginative methods of conveying the meaningmafs. There is real enthusiasm for
learning the language, which will hopefully make it easienfany to find employment and settle in this
country. | have very much enjoyed being part of the Centre’s team.

Claire Baron, Trainee Psychotherapist
| am coming to the end of my placement at the Refugee TheraplyeCafter two very
stimulating and enriching years. | feel most grateful to e able to participate in the
work of the Centre as | believe the Refugee Therapy Ceftees refugees a unique
opportunity to experience healing.

The process of telling their stories in a relationship whieeg feel held and safe allows

our clients the possibility of gradually reintegrating paftthemselves that had been shut
off as too threatening or dangerous. As they begin to putdgménted pieces of their feelings together
they slowly begin to feel more connected inside and more aloleke sense of their lives, which are so
often beset by a system that at times seems lacking ipassion, unwieldy and painfully slow to
respond to their very real practical needs. Being left, xample, in poor temporary housing that feels
unsafe and restricting, for a protracted period, createsuatieit where the external world seems to
reflect our clients’ inner worlds.

By disentangling these strands and helping the client tainegarts of their life and process the painful
feelings they invoke, therapy - as Papadopoulos says - allovisdikiglual the chance within a trusting
relationship, to 're-story' herself and, ultimately, gradualljegin to restore herself to a greater sense of
wholeness. By acknowledging the reality of her condition and takaps sthrough therapy, to change it,
these signs of strength gradually help her to begin to feel empowered.

At any rate, this is the process | have tried to fostenyrwork, but it is often a long, slow, and painful
trajectory and certainly one that has involved a steepitepourve on my part. Although | feel | am
still on the foothills, | have found my clinical involvement la¢ tRefugee Therapy Centre an immensely
valuable learning experience—one that has been particulaiishedrby the understanding, support,
insight and compassionate wisdom | have been lucky enough to have been offeredpemigisn.

| am very grateful to everyone who has helped and supported ing duwy time here. | especially want
to thank my clients who have been willing to share their painful experiehtess and trauma with me.



Dorothy Daniell, Psychotherapist
Can another year have gone by? It has been so rich in conifdictclients and

supervisees.

As always, | enormously value the work of Aida in settiriggin professional standard in
all we attempt to do. It is a privilege to be part of the Refugee TherapyeCervttere the
Office Staff, Volunteers, and very experienced therapists Jizsephine, Lennox and
others share the aim of providing support for Refugees. Thank you.

Fidan Boz, Administrative Volunteer
| have been a volunteer at the Refugee Therapy Centre sinesnBept2005. | have had
many experiences during that time. My involvement is typing esdaxt, making
photocopies and as a Turkish interpreter. When | started workitigeocomputer | just
knew basic stuff but every month | have something to add to eheevful experiences |
have had while part of the Centre. Miriam (my manager) helped not. She found a
computer course for me. | am more confident working on the comihaterefore. | am
very pleased there is such a place as Refugee Therapy @amtefugee people in

London. It is very good helping those who need therapeutic supporth taveontinue to learn and be

elevated by my time and experience here.

Flora Oqilvie, Volunteer Mentor
| have been working as a volunteer tutor at the Centre for gtespramonths and always
look forward so much to the weekly sessions with my cliefitse enthusiasm with which
they attend and passion they have for learning is truly in&pied. | am currently
struggling to learn Arabic, but to see the progress that one ofiemis has made with her
English in such a short space of time is amazing!

It is also a wonderful opportunity for cultural exchange—fortméear about the places
my clients have come from and to be able to talk wittmtladout aspects of British culture. | have
worked as a volunteer in many difficult settings but the tithave spent at the Refugee Therapy Centre
is probably the most rewarding of all.

Josephine Klein, Supervisor
My mind goes back to what seemed like a broom-cupboard: our ifthkstdffice, in
Manor Gardens. Now we have a whole house and still there is tetrgaim enough for
all we could be doing. It makes me so happy to come into ourfehbasy place with
its efficient systems, full of efficient happy people. But howish we had a common
room as well as an office, where part-timers could chat, W@ notes, drink a cup of
coffee, have a quiet moment before the next client. And therdtudeed somewhere
where they could talk to each other-it is so educatiamddave that facility. And the

clients don't really have anywhere to await their turn exceptdquare metres and the lavatory bowl

glaring at them if someone leaves the door open!

Personally, I miss my counselling-student’ group, the succdssaevhich is now conducted with
gentleness and competence by Nerma. But | take comfort in mgvesiqe group, where | met her, and
also Sega and Shirin who joined us from elsewhere. We shatbdogad laugh and cry and support
one another. | am also very happy to be a tutor to one ofutiergs (I had three, but the other two left
very soon after the beginning). That is an important role, wbah be a formative experience for a
student. | still give some lectures to the students, al@ajysy, and | am still on the Management
Committee, now as Vice Chair.



Kiymet Omur Bivolaku, Trainee Counsellor
| approached the Refugee Therapy Centre in 2004 for a placememt Albanian
speaking volunteer trainee counsellor. | was offered not only a placement chaifpddse
as a student for the Introductory Course on Counselling Refuige@s in my final Post
Graduate Year in Counselling and wondered if | could do this &% wam glad |
accepted. The experience of the course itself, and particatfathe experiential group
run by Josephine Klein has been an enriching one.

At present | am still doing my placement and there are mumsepportunities and events that the Centre
offers to all who are part of it. What stands out for ménéswarm, friendly and supportive atmosphere,
and at the same time it is very efficient and professional, takingits wery seriously.

| find working with clients at times challenging, but defihiteewarding as well. From personal
experience | can say that | am only too familiar with thelehgks and issues about displacement, loss,
identity, re building life in a new country, to mention but a felat our clients bring. Yet, every
experience is uniquely experienced by each individual and theeceffitrs an empathic, supportive,
safe, contained and confidential space to their clients. Tohmeaentre feels like an Oasis where one
finds hope for a better future. | feel nothing but admiratiorafbthe people, most of whom | have the
privilege to work with, who worked and continue to work tirelesslynake this possible. But | feel sad
also when people leave to move on in their journeys.

My whole experience at the Refugee Therapy Centre has alloveedongrow further not only
professionally; it has enriched my personal growth immensely.

Lennox Thomas, Psychotherapist & Clinical Supervisor
The work at the Centre has flourished since the move to our nemspse Della Clyne
House. It has been possible for me to start a supportive menig gr September of 2005.
Most of the men are able to speak sufficient English having inene UK for a number of
years. They are all pleased for the opportunity to communic#teeach other in this new
language and moreover come to a realisation of how similar pleesecutors are and
indeed their wounds and their torture. This sharing has been mpaitigularly at one
meeting when talking about age many of the men felt that é&xgeriences of beatings
living in fear and fleeing for safety have aged them pramjt. All have left family behind and some
have had the good fortune to re-establish contact. When the comimenaflitheir experiences come to
light they have found it possible, for the first time in somesds speak freely of their own experiences.
Group members are from Central Africa, North Africa, Kosovo, Horn of Aarm@aPalestine.

My work continues with the Islington Mental Health Crisis Ia&gtion Team who is serving four

Refugee and Asylum seeker communities in the borough. It appearatilist the numbers of people

entering the country and making fresh asylum claims havenfétie mental health problems that are
presented by this group has not decreased.

Linda Raymond, Support Outreach Worker
It has almost been a year since | started coming to the Reluwapy Centre, | first
came here as a student on the Introductory Course on Counselfinge&e Shortly
after that | started working here at the Centre as a Isepeaking Outreach Support
Worker. During my time here | had the chance to do some intergprer the Centre
which 1 thoroughly enjoyed. As a support outreach worker | feelyrgaivileged to
help and support asylum seekers and refugees who are in need]ldft@yself was
once a refugee so it gives me a great privileged to cordgribminething back to the

community.

I would like to thank the Centre for all their hard work argbahaking me feel part of a team, last but

not least a big thank you to Aida who has encouraged me exceptignatiydfly one into becoming a
counsellor myself.



Miriam Philip, Volunteer & Project Coordinator
| joined the Centre in May as part-time Volunteer Coordinator,after one month |
became full-time to coordinate the mentoring and outreach support projects.

Volunteering in the past has given me so much self-esteemaanidiance; | enjoy
helping others to have this experience. It can be challengingpfmd people whose
lives may have been quite unsettled to get used to the boundaties affice, but the
friendly and supportive environment of the Centre helps people to settlecand gr

It has been very rewarding to see the mentoring projectdtotiiis year and become a concrete part of
the Centre’s work. It has been a pleasure working with theareewho are all so committed, and it is
wonderful to see how enthusiastic clients are and how many positivegiepkople get from mentoring.

The outreach support project has been trying to build links neftigee communities where there is a
stigma attached to mental health, and encourage peoplethedpeand support. It's hard work at times,
but there is definitely a great need for this kind of work which helps us sityated.

I am so grateful for the support and encouragement | haeéveelc especially from Aida, which has
helped me settle in and take on so many different roles. | &iteged to be a student on the Centre’s
Introductory Course on Counselling Refugees, and | am learningisb from the course and from my
work about how to help people in a way that is empowering and builds selftrespec

Mohammed Jameer, Finance Administrator
| joined the Centre in May 2005 as the finance administrator. Wipiiki a multicultural
environment has been an enriching and enlightening experience. ltdmaa pavilege to
be associated with an organisation that supports asylum seekersugeasef

A big thank you goes to the staff, volunteers and the trusteesdating a friendly and
helpful atmosphere. Here’s to a very bright and successful future.

Natsuko Ukai, Child & Adolescent Psychotherapist
I am originally from Japan with a back ground in clinical psychplagd trained as a
Child & Adolescent Psychotherapist here in the U.K.

| have just joined the RTC this January and received the mosibf@ogvarm welcome

and support from all the staff working here. Since then, | havayalvbeen feeling

comfortable and accommodating especially with their respeceatth other and

willingness to understand something new and challenging. | am stthithes the same
experience for the patients who come to the Centre for thetiine with anxieties and that this
atmosphere will certainly help them start engaging with thekwand begin to start their own new lives
with their own paces.

| feel very happy and lucky to have found such a place to work anddosfkird to learning from each
other as well as from the patients, and enriching my experience here ahtitee Ce

Nerma Biscevic, Counsellor
| have been involved with the Refugee Therapy Centre since 2002.0Moyy time at
the Centre has been devoted to individual client work. Since 2883lbeen engaged in
our Training Course, first as a student and then facilitating a studepsiential group.

For just over a year, | had a chance to work with an Albanian-sgpaken’s group.

While, for a variety of reasons, this group is no longer in exést, it was quite

remarkable to witness its move from using interpretefalhjtto starting to work in
English. Over the past year | have worked with Serbo-Croat speaking ¢tbent

When | first joined the Centre, | was impressed by its good wodkits potential to grow. At that time,
we had no Mentoring and Outreach Projects nor did we have thengr&ourse. All these projects are
now up and running and there is a potential for further growth.

| enjoy the working atmosphere and support within the team andhl tiwess Refugee Therapy Centre
many successful years to come.



Patricia Oteyza, Trainee Psychotherapist & Support Worker
This year is my third year in the RTC. | joined as traisgnish/English speaking
therapist, and since April this year, | have joined the Support @htR@ject team as an
outreach support worker.

| am very grateful to have been offered one of the postsalsodthe opportunity to be

more active in the expansion of service provision of the RTCQeflligee community in

the area. It has been such a wonderful experience to witnessothidn @f the Centre,

from a couple of rooms in Manor Gardens, to a spacious housechway, not only
offering therapy, but also mentoring, support, and the Introductory Cmrr&€ounselling Refugees. |
feel grateful for the opportunities I've been given by being phatihe Centre and all the support | have
received from supervisors, colleagues, and admin staff.

Pradheep Shanmugalingam, Volunteer Mentor
| started volunteering at the Centre as a Mentor in 2005, havingywsessions with
clients who wanted help improving their English language skitid, generally supporting
them as they try to adapt to a new culture. | have beereged to work with people
from very different cultures, language abilities and age-grdilngse are almost 50 years
between my oldest and youngest clients!)

I am grateful to have learnt so much about the refugeafasygeker experience from my
clients, the staff and the Centre. The polemics of refuggleinasand immigration issues in this country
have finally been humanised for me, with my experience at thereCefiering difficult, surprising,
hopeful, hilarious, humbling and always educational stories that only provided more questions and
more issues for me to chew over. Thank you!

Sara Shakeri, Volunteer Mentor
| joined the Refugee Therapy Centre in 2004 and have been volunt@gtinghe
Mentoring Scheme. As a mentor | have had the pleasure ofngowkih clients of
different ages from various backgrounds. Mentoring ranges fropmiethildren with
homework or adults learning English as a foreign language, to pngvalipport and
advice in more practical issues and encouraging refugees riwigeindependent and
integrate themselves in the wider community.

During my two years | have learnt a great deal and have hadatheellous opportunity
to work with colleagues who are passionate and motivated in bgttee quality of life for refugees in
London.

Shirin Amani Azari, Counsellor
This year was my first year at the Refugee therapy €ehtwork with Farsi speaking
clients as well as English speaking clients.

The work is challenging but also rewarding especially whenabnfirmed by clients who
describe the process being supportive and helpful towards thgecttzat they have been
yearning for.

This year with support and encouragement from Aida and Joseplsteted my first
group at the Centre for Farsi speaking women. | find the leapnowgss very enriching and valuable. It
has opened a new door into the therapeutic world for me that | didn’t even kntedexis

As | gradually start to believe in the power and miraclegrofip therapy, | can’t help but to appreciate
its wonders for severely traumatised refugees and asylum seekers.

| feel privileged to be supervised and learn form my knowledgeablevesgrs and | am proud to be part
Refugee Therapy Centre.



Susan Gunning, Administrative Volunteer
Another enjoyable year at the Centre. The manuscript of thethabkhad been helping
with, entitled “Resilience, Suffering and Creativity” was mitbed to Karnac, the
publishers in November 2005. We await further developments regahdirappy-editing
and proofs but it is expected that the launch will be in January 2007.

Since then, together with Miriam and Tiffany, | became involvesetting up a new and
more comprehensive confidential client database to help usowrttadministration and enable us to
respond more fully to our funders.

| have also started setting up a library database for catafpthe Clinical Director’s reference books.
This will give us a precise directory of the library andl Wwelp us to monitor the borrowing and
returning of books from this resource. Use of the library is open to our stustefftand volunteers.

Finally, 1 was invited to become the Honorary Secretaryho Management Committee, the main
responsibility being the taking of the Minutes at their bi-rhignimeetings. | took up this post in
December and it has been interesting becoming more involved with the whek@éntre.

Tiffany Barker, Volunteer Mentor & Administrative Support
| have had the opportunity of being involved with the Centre sirtelb®r 2005. | have
provided one-to-one English mentoring, participated in the women’s gmodiplayed an
ever-increasing role in the office providing administrative support.

The Centre is a busy and constantly changing place. It has beatimduifiteracting with

clients as well as getting to know the therapists and supjpokevs. The Centre provides a

very homey work environment and it is really great to see the ca@andrn exhibited by
the staff and volunteers. | have benefited immensely and feel gratethilsfprivilege.

The most rewarding aspect is the contact with clients. ¢ baen overwhelmed by the stories they have
shared and | have so much respect for the strength they erhiteir every day lives. In both the group
and the mentoring sessions | have seen that clients are mdtieaimprove their lives for themselves
and their children, and it is inspiring and such a pleasure to be a small part ibfetvext for just an hour
each week.



REFUGEE THERAPY CENTRE

STATEMENT OF FINANCIAL ACTIVITIES
(Incorporating Income and Expenditure Account & Statement of Total Realised Gains and Losses)

For the year ended 31 March 2006

Unrestricted Restricted Total Total
Funds Funds Funds Funds
2006 2006 2006 2005
£ £ £ £
INCOMING RESOURCES
Incoming resources from generated funds:
Voluntary income
Grants, donations and legacies 104,420 41,905 146,325 144,968
Volunteer time 139,731 - 139,731 -
Activities for generating funds 88 - 88 250
Bank interest receivable 1,455 - 1,455 3,677
Incoming resources from charitable activities 117,428 5,000 122,428 131,719
TOTAL INCOMING RESOURCES 363,122 46,905 410,027 280,614
RESOURCES EXPENDED
Costs of generating funds: 21,359 - 21,359 24,783
Costs of activities in furtherance of the Charity's
objects 201,902 52,902 254,804 118,864
Governance costs 15,139 - 15,139 14,848
TOTAL RESOURCES EXPENDED 238,400 52,902 291,302 158,495
Net income/(expenditure) before transfer 124,722 (5,997) 118,725 122,119
Transfer between Funds (497) 497 - -
NET MOVEMENT IN FUNDS 124,225 (5,500) 118,725 122,119
TOTAL FUNDS AT 1 APRIL 2005 261,800 10,500 272,300 150,181
TOTAL FUNDS AT 31 MARCH 2006 £ 386,025 £ 5,000 £ 391,025 £ 272,300

These summarised accounts have been extracted from the full finanaial statements of Refugee

Therapy Centre prepared in accordance with the Companied98&, which were approved by the

Boards of the Company and Charity on 13 June 2006. The full annual finatateinents have been

audited and the auditors’ opinions were unqualified. The full annual r@poifinancial statements are to

be submitted to the Registrar of Companies and to the Charitynfssion. These summarised accounts
may not contain sufficient information to allow for a full urstanding of the financial affairs of the

Charity. For further information the full financial statengnthe auditors’ report on those financial
statements and the Boards’ annual report should be consulted. Gohiese may be obtained from the
Secretary at Della Clyne House, 40 St John's Way, London, N19 3RR.



The Survivor
By Tadeusz Rozewicz

| am twenty-four

led to slaughter

| survived.

The following are empty synonyms:
man and beast

love and hate

friend and foe

darkness and light.

The way of killing men and beasts is the same
I've seen it

truckfuls of chopped-up men

who will not be saved.

Ideas are mere words:

virtue and crime

truth and lies

beauty and ugliness

courage and cowardice.

Virtue and crime weigh the same

I've seen it:

in a man who was both

criminal and virtuous.

| seek a teacher and a master

may he restore my sight hearing and speech
may he again hame objects and ideas
may he separate darkness from light.

| am twenty-four

led to slaughter

| survived.



